JOHN C. EGAN

Davicé :V-EE:JSTSOH STATE OF NEW YORK COMMISSIONER
EXECUTIVE DEPARTMENT
OFFICE OF GENERAL SERVICES CARLA CHIARO
MAYOR ERASTUS CORNING 2ND TOWER - ODREI:QFE:%‘C*:::?E‘;‘S? -
THE GOVERNOR NELSON A. ROCKEFELLER EMPIRE STATE PLAZA PROCUREMENT SERVICES

ALBANY, NEW YORK 12242

March 24, 2009

Mr. David Jones

President, Superior Telephone Systems, Inc.
2410 Route 44

Salt Point, New York 12578

Dear Mr. Jones:
We are pleased to inform you that Superior Telephone Systems, Inc. has been awarded contract #

PT64303 in response to RFP 21350, Group 77018 Comprehensive Telecommunications Equipment and
Solutions in the following area(s):

Lot 1 Area
Centrex Regional
Key Systems Regional
Private Branch Exchange Regional
[P Telephony Regional
Lot 2

ACD Systems Regional
Audio Conferencing Regional
Video Conferencing Regional
Voice Mail Regional
Other Telecom Sys Periph & Accessories Regional
Lot3

Network Cable & Fiber Optics Regional
Network Infrastructure & Accessories (Inside/Outside) Regional

The contract period for contract # PT64303 will be from March 18, 2009 — March 17, 2024.

The approved contract documents are enclosed. OGS will disseminate the new information to Authorized
Users of OGS Contracts and update the OGS website to include your contract. You may view
the contract information on our web site: www.ogs.state.ny.us.
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Your nresent contract for new Electronic Key & Station Equipment PT61292 is herby terminated as of
April 18, 2009. However, you remain contractually obligated under Electronic Key & Station Equipment
maintenance contract PS61293 to provide maintenance and repairs, including moves, adds & changes
(MAC’s) for any systems or equipment previously sold under the Electronic Key System award until
August 29, 2014.

If you have any questions or require additional information, please contact me via one of the methods
listed below.

Sincerely,

il Gty

Hal Bartley

Purchasing Officer 2

Phone: (518) 474-6705

Fax:  (518) 486-6867

E-mail: Hal.Bartley(@ogs.state.ny.us
Enclosures
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