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. INTRODUCTION

neral
 guide explains how to operate DT830G 
es under the following headings.
PTER 1 INTRODUCTION

xplains the configuration of this guide and 
ontains the following information.

Face layout of DT Series
Keys and Parts of DT Series
Icon Display
Menu List

PTER 2 TERMINAL SETUP

xplains the operating procedures for terminal 
ettings of the DT Series.

PTER 3 BASIC OPERATION

xplains the basic operation of DT Series.

PTER 4 DIRECTORY OPERATION

xplains operating procedures for Directory 
unction.

PTER 5 CALL HISTORY OPERATION

xplains operating procedures for Call History.
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e Layout
DT7830G (CG): ITZ-12CG-3

(For North America)  
DT830G (DG): ITZ-12DG-3

(For North America)  
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hnical Specifications  
Item ITZ-12CG-3

Display LCD 4.3 inch Color (16777216 colors) TFT, with Backlight
Programmable Key 12 Keys
Fixed Feature Key 10 keys (including Menu button and Cursor key)
Backlight Display and Digit Key (lit for 10 seconds when operating)
Soft Key 4 Keys
Directory 500 Records
Call History Outgoing Call: 50 records, Incoming Call: 50 records
XML Browser Available
Hands-free Standard equipment (Full-duplex)), Wide-band
Headset Available (HW251N-A10-NE: optional)

USB Interface USB Host 1-port (Supporting USB 2.0, Power Supply = 5V/500mA)
Overcurrent Level = approximately 500mA

LAN Interface 2-port, 10BASE-T/100BASE-TX/1000BASE-T, Full-duplex/Half-duplex, Auto 
Negotiation/Fixed (Except 1000BASE-T)

Voice CODEC G.711(µ-law, A-law), G.729a, G.722
IP Address Setting Sets via DHCP server/Sets Statically
QoS ToS (IP Precedence, Diffserv)
VLAN Tag VLAN (IEEE802.1Q/p)
Security IEEE802.1x authentication (EAP-MD5, EAPOL Forwarding), SIP&RTP Encryption

Power Supply Central Power Supply = IEEE802.3at Type 1 (Compatible with IEEE802.3af),
Local Power Supply = AC adapter (AC-L UNIT/AC-2R UNIT: optional)

Power Consumption Approximately 4.9 W (without optional connection)

Download Program/Configuration data/Ringing Tone/
Music on Hold/Directory data/Wallpaper

Adapter (Optional) Recording Unit/Analog PSTN Adapter (PSA) Unit/60 Button DSS Console (DCL-60-1)/8 
Button Unit (8LK-L)

Terminal Color Black
Dimension (WxDxH) 179(W) 278(D) 112(H) [mm]
Weight 1.2 kg

Environmental Operational Temperature range = 0 to 40 ℃ (Storage temperature range = -20 to 60 ℃ )
Humidity = 10 to 90% RH (not condensing)
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Item ITZ-12DG-3
Display LCD 3.8 inch Gray Scale FSTN, with Backlight
LCD Color Gray Scale (8 scales)
Programmable Key 12 Keys
Fixed Feature Key 9 keys (including Menu button and Cursor key)
Backlight LCD and Digit Key (lit for 10 seconds when operating)
Soft Key 4 Keys
Directory 20,000 records per system

Call History Outgoing Call: 10 records (Fixed) per terminal
Incoming Call: Maximum 50 records (Initial value 10 records) per terminal

XML Browser Available
Hands-free Available (Full-duplex), Wide-band
Headset Available

USEB Interface USB Host 1-port (USB 2.0, Power Supply = 5V/500mA)
Overcurrent Level = approximately 500mA or more

LAN Interface 2-port, 10BASE-T/100BASE-TX/1000BASE-T, Full-duplex/Half-duplex, Auto 
Negotiation/Fixed (Except 1000BASE-T)

Voice CODEC G.711(µ-law, A-law), G.729a, G.722
IP Address Setting Sets via DHCP server/Sets Statically
QoS ToS (IP Precedence, Diffserv)
VLAN Tag VLAN (IEEE802.1Q/p)
Security IEEE802.1x authentication (EAP-MD5, EAPOL Forwarding), SIP&RTP Encryption

Power Supply Central Power Supply = IEEE802.3at Type 1 (Compatible with IEEE802.3af compatible),
Local Power Supply = AC adapter (AC-LE UNIT: optional)

Power Consumption Approximately 4.9 W (without USB and optional connection)

Download Ringing Tone/
Music on Hold/

Adapter (Optional) Ancillary Device Adapter (ADA-L) / Power Save Adapter (PSA-L) / 60 Button DSS 
Console (DCL-60-1)/8 Button Line Key Unit (8LK-L) / 16-button Line Key Unit (16LK-L)

Dimension (WxDxH) 179(W) 258(D) 112(H) [mm]
Weight 1.15 kg

Environmental Operational Temperature range = 0 to 40 ℃ (Ambient temperature range = -20 to 60 ℃ )
Humidity = 10 to 90% RH (not condensing)
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s And Parts
T830G   

ecurity Button
o activate security features for preventing 
nauthorized access or data leakage.

andset
sed for sending/receiving voice.

xit Button
o exit the Menu or Help mode and go back to the 
ime display.

peaker
sed when originating a handsfree call.

(5) Dial Keypad
Dial the called party number or feature acce
code.

(6) Hold Key
To place an internal or external call on hold

(7) Transfer Key
Allows the station user to transfer establishe
to another station, without attendant assista

(8) Speaker Key
To control the built-in speaker which can be
for:
 Hands-Free dialing/monitoring.
 LED on key lights when the key is active.
* All standard IP versions include support fo
duplex hands-free mode. All TDM and IP en
versions are half duplex hands-free mode.

(9) Cursor Key
By using this key, you can access various fe
with simple operation.

Details on Cursor Key  

(Four-way Scroll UP key)

(Four-way Scroll LEFT key)
Redial key 

Volume (UP) key (a) 

(b) 

Enter Key (d) 

(Four-way Scroll R
Directory key (c) 

(Four-way Scroll DO
Volume (DOWN)(a) 
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a) Up/Down
(  DOWN  UP)
Used to adjust speaker/receiver volume, and 
ringer volume.

• Speaker/Receiver Volume:
Press ( ) or ( ) key during conversation.

• Ringer Volume:
Press ( ) or ( ) key during ringing.

b) Redial
(Last Number Call, Speed Calling-Station/
Group) Press this key to activate redial 
feature. Press Redial and scroll back through 
numbers that have been dialed. When the 
desired number is displayed, press  or # to 
activate dialing.

: A-law Countries [Europe, Australia, Russia, Latin 
America, Middle near East, other Asian nations]: #
µ-law Countries [North America]: .

c) Directory
Pressing this key opens Directory menu. For 
details on Directory service, see 
4.DIRECTORY OPERATION.

d) Enter
DT830G has shortcut menu for frequently-
used features. Use this key to display the 
shortcut menu (see Multi-Window) and 
determine the selected item in the menu.
Also, this key is used as cursor-movement key 
on the local menu of the telephone.

 

(10) Menu Key
To access the local menu of the DT830G.

(11) Mic Key
To respond handsfree. LED lights during 
speakerphone operation.

(12) Feature Key
To activate features such as terminal setup,
program One-Touch Speed Dial Keys.

(13) Answer Key
When LED on this key is lit, press this key t
answer a waiting call.

(14) Recall Key
To finish a call and hear the dial tone.

(15) Programmable Keys
These keys can be programmed as Flexible
key/Programmable feature key by System 
Administrator.

Up Move the highlighted area one
the screen.

Down Move the highlighted area one
down the screen.

Left Go back to the previous scree

Right Go to the screen which corres
to the highlighted menu item.

Enter Go to the screen which corres
to the highlighted menu item.
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Soft Keys
ny feature shown at the bottom of the LCD is 
vailable. The appropriate feature key is displayed 
n the screen according to the call handling 
rocess.

Help Key
o call up explanations of the Soft Keys on the 
CD.
: Not all Help contents are displayed. For details, contact 

the System Administrator.

USB Port
o mount saved data on USB device into the 
erminal. USB port is on the backside of the 
erminal.

LCD (Liquid Crystal Display)
olor LCD (ITZ-12CG-3) and gray scale LCD 

ITZ-12DG-3).

Call Indicator Lamp
he lamp at the top corner of DT830G Display 

lashes when a call terminates to the terminal. 
lso, when you use Voice Mail service, the Lamp 

ights when a message has been left.

Installation Procedure

• Attaching Handset
STEP 1: Insert the modular jack of curled cod

the [HANDSET] connector on the ba
of the terminal until “click” is heard.

STEP 2: Fit the curled cord into the groove sh
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ttaching or Removing Faceplate and 
ESI Printer Sheet
emoving Faceplate and DESI Printer Sheet

Remove DESI Printer Sheet using the following:
P 1: Use the small notch at the lower right 

corner of the terminal to lift the Faceplate 
up.

P 2: Remove the Faceplate.

P 1: Remove the DESI Printer Sheet.

Attaching Faceplate and DESI Printer
STEP 1: After replacing the DESI Printer She

the terminal, attach the Faceplate.

STEP 2: At each corner, press the locking pin
into place.  
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djusting Angle of Tilt Legs
he height can be adjusted by moving the legs 
ttached to the bottom of the terminal.  

aising Tilt Legs
P 1: Turn the terminal over (key side down).

P 2: Raise Tilt Legs to desired height.

STEP 3: Turn the terminal over (key side up).

Lowering Tilt Legs
STEP 1: Turn the terminal over (key side dow

STEP 2: Lower Tilt Legs to desired height.  

STEP 3: Turn the terminal over (key side up).

Attach the Faceplate securely. If not, the terminal will 
not operate correctly because a key is being pushed by 
the Faceplate.
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emoving or Attaching Tilt Legs
emoving Tilt Legs
P 1: Turn the terminal over (key side down).

P 2: Lower the Tilt Legs to first position.
For details refer to Lowering Tilt Legs.

P 3: Remove stopper protrusion (a, b) from the 
groove of the Tilt Legs (A, B) and place 
them flat against the terminal.  

P 4: Push downward (c, d) and slide downward.

Attaching Tilt Legs
STEP 1: Turn the terminal over (key side dow

STEP 2: Lay the adjustable Tilt Legs on top o
terminal.

STEP 3: Push the Tilt Legs upward until they 
into place.
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P 4: Lift both ends of Tilt Legs until they come 
together.  

• Connecting LAN Cable
Connect the LAN cable to the terminal using
following:  

STEP 1: Plug the power cable into the AC ad
connector when power is supplied w
adapter. This step is not required whe
hub is used.

STEP 2: Gently press the cable into the groov
cutout. 

STEP 3: Connect LAN cable to LAN cable con
(LAN (=)) of the terminal.

STEP 4: Press the LAN cable into the groove

An ILPA-R UNIT is required when PoE Hub sup
NEC Proprietary Protocol (The ILPA-R UNIT co
IEEE802.3af to NEC Proprietary Protocol). Whe
ILPA-R UNIT is used, the 1000BASE-T is not av
For details, contact the System Administrator.
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: When disconnecting the AC adapter, remove the LAN 
cable, then disconnect the adapter.

ttaching Directory Card
he Directory Card can be used to record numbers 
ialed often or other information.
: Directory Card (VAL DIRECTORY CARD UNIT) is 

optional.

P 1: Attach the Directory Card to the Directory 
Card Holder.

P 2: Take the protective sheet off from the 
plastic cover.
The surface of the plastic cover is put out.

P 3: Push the Directory Card Holder into the 
grooves on the terminal until they snap into 
place.

Wall Mounting
Wall mounting the terminal requires the Wa
Mount Unit (WM-L UNIT).

• Required Space
Before drilling, refer to the template below fo
required spacing.
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ow to Mount Unit
 following shows the procedure for wall 
nting.

P 1: Turn terminal over (key side down).

P 2: Remove the hanger hook from the terminal, 
reverse it and reinsert it to the terminal.  

P 3: Turn the terminal over, and spread the Tilt 
Legs.
Refer to steps 1 through 3 of Removing Tilt 
Legs.

P 4: Install the WM-L UNIT on the wall or on the 
wall plate.
Select one of the following procedures:

• Mount Terminal on Wall using WM-L UNIT
Attach the WM-L UNIT to the wall using six
screws or using two wall mounted screws.

• Mount Terminal on Wall Plate using
UNIT
Locate the screw holes on the b
hang the cover over the screws on
plate.
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P 5: Connect the LAN Cable.
Refer to Connecting LAN Cable.

P 6: Align the four cutouts on the bottom of the 
terminal with the tabs on the WM-L UNIT.
Plug one end of the line cord into the wall 
receptacle. 

Phone Start Up and Menu Scree
The screen that is displayed right after start
the phone depends on whether you start up
phone by using an XML application without
home URL registered or with its home URL
registered. This section provides sample sc
displays for both cases, and explains how t
up the menu screen.

• Starting Up The Phone (without a h
URL registered)
• Desktop screen is displayed after the ph

started.  

TIP

HOME URL:
A home URL is the address information of the 
application that is to be accessed first after the p
started. Home URL registration is performed at 
installation. For details, contact the System 
Administrator.

TIP

PORTAL SCREEN:
A Portal screen is the home (entrance) screen o
phone. When you use multiple XML applications
URL that is registered as the home URL is the P
screen: this is where other XML applications can
accessed.
When a home URL is not registered, the default 
screen of the phone is the Portal screen.

TIP
The Desktop screen that is displayed on your ph
varies depending on the configuration setting. Fo
details, contact the System Administrator.
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Desktop Screen (ITZ-12CG-3)  

Desktop Screen (ITZ-12DG-3)   

• Press  to display the menu screen.
The screen displayed as the Portal icon 
Desktop screen.

Menu Screen (ITZ-12CG-3)  

Cursor iconStatus icon

LCD 4-line display  (Bottom line: Soft key)

RTP
USB

    MIC 　　     DND   　                     >>>
     7:25  MON  26  MAR  201

VM RTP
USB

Cursor icon
Status icon

LCD 4-line display  (Bottom line: Soft key)

    MIC 　 DND   　           >>>
     7:25  MON  26  MAR  201

Service/
Icon Description

Status 
Icon

The LCD of DT830G displays icons whic
provide notification when events (such a
missed call and voice mail) occur. For de
status icons, see Status Icons.

LCD 
4-line 
display

Displays LCD information sent from the 

Menu

   Phone

     History  Directory   Setting

RTP
USB

31313
    MIC 　　     DND   　                     >>>

     7:25  MON  26  MAR  2012
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Menu Screen (ITZ-12DG-3)  

tarting Up The Phone (with a home 
RL registered)
he phone automatically accesses the home URL, 
nd displays the received XML application as the 
ortal screen.
: The following XML application screen and the Portal 

screen icon are samples. The actual screen that is 
displayed on your phone may vary depending on the 
application used.        

• Press  to display the menu screen.
The screen displayed as the Portal icon 
screen of the XML application that is regi
as the home URL.   

Note: Normally, the name of the Portal screen icon is d
as the name of the registered application.

• Menu Screen
From , you can use various application fe
such as Directory and History.

History

Directory

Setting

Phone

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

Menu

   Portal

     History  Directory   Setting

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

 Service

Menu
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-12CG-3]   

-12DG-3]  

   Portal RestaurantMapHotel

Hotel (Bookings/Reservation)

Seek Resv. Cancel Detail

Breakfast

Area:

First Night: Nights

Nationality:

Price:

Adults: Children: Infants:

Selection on Calendar

Selection on Map

Other Information:

Ubiquitous City

2010/07/12 3

3 2 0

-

within $100/night

Hotel Search

Lake

Sea of XXX

Ubiquitous St.

1 2 3 4 5

8 96 7 10 11 12
15 1613 14 17 18 19

22 2320 21 24 25 26

29 3027 28

2010 June

City Map

Related Sites:

Distance:

Admission Fee:

Small Children

Categories:

Transportation:

Area:

Art & Music

Ubiquitous City

by walking

Search

City Music Hall 2-3-1 Ubiquitous City AM 10:00 - PM 5:00
1-1-1 Ubiquitous City AM 10:00 - PM 5:00
3-3-2 Ubiquitous City Today is closed.

National Theater
National Library

Within 5 minutes

Within $100

x

City Hall West Park

Lib
rar

y

E
as

t P
ar

k

Japanese Restaurant

Italian Restaurant

French Restaurant

Main St.

North Park

East Park

River North

City Music Hall

National Theater

National Library

T
h
e
 B

o
o
k

N
o
ve

l

H
is

to
ry

 I

H
is

to
ry

 I
I

Piano Recital

New!

Restaurants & Reservation

Distance:

Price:

Small Children

Categories:

Transportation:

Area:
Ubiquitous City

by walking

Italian Restaurant

within $100

Nearest Station:

Tokyo St.

Search

within 5 minutes

x

Reservationx

Chinese Restaurant

Japanese Restaurant

Miyabi

Other Candidates:

Italian Restaurant: Genova, 5 minutes from Tokyo Station.
PM 5:00 - PM 11:00, 

Italian Restaurant
Map

Photo.

More Info.

   History  Directory   Setting

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

（4）

（6）

（8）

（11）

（7）

 Service

（3）

）

Hotel

Restaurant

Map

History
Directory

Setting

Service

Portal

Menu/Icon Description

Lo
ca

l A
pp

lic
at

io
n

 (1) History
CG: 

DG: 

To view Call History; the hist
data stored in the server (sys
memory (see Lowercase Cha
and that stored in the memory
telephone, such as the histori
missed calls, dialed numbers,
received calls (see 5.CALL 
HISTORY OPERATION).

 (2) Directory
CG: 

DG: 

To use Directory features; th
are three types of directory fe
• Personal Directory: Contro

telephone set. For details, s
4.DIRECTORY OPERATIO

• Phonebook: Controlled by 
system. For details, see 
Phonebook.

• Corporate Directory: Cont
by the external XML server.
details, contact the System 
Administrator.

 (3) Service
CG: 

DG: 

XML application screen regist
in the service URL is displaye
When the service URL is not 
registered, Service icon is no
displayed.

 (4) Setting
CG: 

DG: 

To make the user settings of 
DT830G such as incoming ca
display, and download various
such as ringtones, Music on H
and directories. For details, se
2.TERMINAL SETUP.
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(5) Phone/
Portal
CG: 

DG: 

When the home URL is not 
registered, Phone screen icon is 
displayed.

When the home URL is registered, a 
screen icon of XML application 
which was registered as the home 
URL and the application name 
(Portal) are displayed.

(6) XML 
application 1

You can launch up to four XML 
applications including the Portal 
screen at a time. The icons of the 
running applications are displayed 
on the Menu screen from the left. 
For details, see Multi-Window.

(7) XML 
application 2
(8) XML 
application 3

Menu/Icon Description

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

So
ft 

K
ey

s

(9) Phone icon
CG:

DG: 

When you select the Phone i
pop-up screen is displayed on
XML application screen. (For 
details, see Pop-up Windows
When XML application is regi
in the home URL, the phone i
displayed. When a home URL
registered, the phone icon is n
displayed.
Note: If pop-up window disp

disabled at installation
icon is not displayed.

(10) Home URL 
icon
CG:

DG: 

XML application screen regist
in the home URL is displayed.
the home URL is not registere
Home URL icon is not display

(11) Back icon
CG: 

DG: 

When you select the Back ico
can go back to the previous s

TIP

By selecting an application icon using cursor key
press enter key, you can launch the application o
Application/XML Service from the menu. Also yo
launch the application of Local Application/XML S
directly by pressing digit key (1 ~ 8).

Menu/Icon Description
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tarting Up XML Application
T830G has an XML browser function. You can 
isplay the information of XML application installed 
 an external server onto the LCD of DT830G and 
se various services in collaboration with the XML 
pplication.
he following explains how to start the XML 
pplication from DT830G. For more information, 
fer to manuals relating to XML applications.

o Start Up from Menu Button
P 1: Select Service.

Select an item by one of the following operations.
• Highlight an item by using cursor key, and press 

, or OK.
• Press .  

STEP 2: XML Application will start up.  

Shortcut Menu
The LCD displays icons when there are mis
calls or new voice mails. You can open sho
menu by pressing  (Enter). You can als
check missed calls or access the new voice
from shortcut menu.  

3

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

   Portal

   History  Directory   Setting Service

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

Top line of LCD (icon information area) 

            Indicates that there are new missed calls.

Indicates that there are new voice mai
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: Unavailable Menu items are grayed out.

Shortcut Menu  

tatus Icons
he LCD displays icons in the icon information area 
hen there are missed calls or new voice mails. You 
an check the status at a glance, and access the 
ervices quickly.

The following icons are displayed:  

Note: For  USB Caution icon:
When overcurrent of USB device is detected, pow
supply to the USB port will be suspended. To res
power supply, remove the USB device and reboo
terminal by turning OFF/ON the power of termi
-  When using Power Hub (When AC adapter is n
unplug and plug.the LAN cable connected to the 
-  When using AC adapter, unplug and plug the A
adapter after disconnecting the LAN cable conn
the terminal.
Also, when disconnecting/connecting the LAN c
sure not to confuse the cable for LAN port with t
for PC port.

Feature Description

issed Calls
Access history of Missed Calls. The 
icon disappears after checking the 
history.

oice Mail
Access history of incoming Voice Mail. 
The icon disappears after checking the 
voice mails.

M Currently Not Used (grayed out).

resence Currently Not Used (grayed out).

luetooth Currently Not Used (grayed out).

I

Menu

Answer Mic

edial

Press Enter Key

[Shortcut Menu] 1/1

2 Voice Mail
3 Receive IM

5   Bluetooth 
4   Presence 

OK Back 

1   Missed Calls: 2

Feature Icon Description

Missed Call
This icon appears when there 
missed call. Once you check th
missed call, this icon will disap

Voice Mail
This icon provides notification 
incoming Voice Mail. Once you
the mail, this icon will disappea

USB 
Connection

When an USB device is conne
the terminal, this icon will appe

USB 
Caution

If an USB device is in abnorma
condition, such as when overcu
USB device is detected, this ic
appear.

Encryption This icon appears when the 
conversation is encrypted.

Cursor
This icon indicates the currentl
available direction of the curso
This icon is displayed in the m
screen.

USB

USB

USB
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t Keys
 Keys on DT830G provide a set of functions 
e LCD that adapts to the changing state of the 
hone.
: Patterns and names of Soft Keys to be displayed are set at 

installation. For details, contact the System 
Administrator.   

isplay Samples
oft Keys provide a set of functions on the LCD that 
dapts to the changing state of the telephone.  

• How to Use Soft Keys
This section provides some sample operatio
features using Soft Keys.

Exit Help

List

3-18  TUE   3:49PM

STA 150
Dir VMsg

150


L TONE/DIALING

LE

VMsg InPg

(1)

Push >>>

P/U Barg

ExPg

(2)

STA 150
List Dir VMsg

150
3-18  TUE  3:49PM



3-18  TUE  3:49PM

3-18  TUE  3:49PM





Save



(Down Arrow)

BUSY

CONSULTATION HOLD

(1)

CONNECTION

RINGING

Voice MW VMsg

3-18  TUE  3:49PM


STA 101CALLING

MW VMsg Camp

3-18  TUE  3:49PM
STA 101BUSY

Barg

Conf

3-18  TUE  3:49PM
101TALKING TO

VMsg InPg ExPg

3-18  TUE  3:49PM



HOLD STA 101
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xample 1: DO NOT DISTURB
P 1: Press  (Down Arrow).   

P 2: Press Prog.   

P 3: Press DND.   

P 4: Press Set to set DND or Cncl to cancel it.   

Example 2: CALL FORWARD
STEP 1: Press  (Down Arrow).  

STEP 2: Press Prog.   

STEP 3: Press Cfwd.   

STEP 4: Select the Call Forward type.  

STEP 5: Press Set to set Call Forward or Cnc
cancel. 



STA 150
List Dir VMsg

150
3-18  TUE  3:49PM



STA 150
ICM Prog

150
3-18  TUE  3:49PM



PGM/Save-Menu

Cfwd DND STA 

SET DND

Set Cncl



STA 150
List Dir VMsg

150
3-18  TUE  3:49PM



STA 150
ICM Prog

150
3-18  TUE  3:49PM



PGM/Save-Menu

Cfwd DND STA 

Call Forward

All Both BUSY 

CF-ALL

Set Cncl
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lti-Window
30G can display multiple windows at a time.
t is possible to launch multiple applications 
ltaneously, you can switch the displays 
kly. If you receive an incoming call while 
laying an application screen, you can operate 
keys without exiting other applications first.
 can go back to the previous application 
en after operating the line keys.

witching XML Applications
he windows of the XML applications that are 
urrently running are displayed as icons on the 
enu screen.
ou can use this screen to switch windows to 
isplay. Select a service icon of the application that 
re currently running from the menu screen to 
isplay the XML application window.

[ITZ-12CG-3]  

[ITZ-12DG-3]  

TIP

You can exit an XML application by pressing Exi
the LCD displays the XML application window. W
you exit an XML application, the icons of other 
applications that are currently running are rearra
from left.

Hotel (Bookings/Reservation)

Seek Resv. Cancel Detail

Breakfast

Area:

First Night: Nights

Nationality:

Price:

Adults: Children: Infants:

Selection on Calendar

Selection on Map

Other Information:

Ubiquitous City

2010/07/12 3

3 2 0

-

within $100/night

Hotel Search

Lake

Sea of XXX

Ubiquitous St.

1 2 3 4 5

8 96 7 10 11 12
15 1613 14 17 18 19

22 2320 21 24 25 26

29 3027 28

2010 June

City Map

Related Sites:

Distance:

Admission Fee:

Small Children

Categories:

Transportation:

Area:

Art & Music

Ubiquitous City

by walking

Search

City Music Hall 2-3-1 Ubiquitous City AM 10:00 - PM 5:00
1-1-1 Ubiquitous City AM 10:00 - PM 5:00
3-3-2 Ubiquitous City Today is closed.

National Theater
National Library

Within 5 minutes

Within $100

x

City Hall West Park

Lib
rar

y

E
as

t P
ar

k

Japanese Restaurant

Italian Restaurant

French Restaurant

Main St.

North Park

East Park

River North

City Music Hall

National Theater

National Library

T
he

 B
oo

k

N
ov

el

H
is

to
ry

 I

H
is

to
ry

 I
I

Piano Recital

New!

Restaurants & Reservation

Distance:

Price:

Small Children

Categories:

Transportation:

Area:
Ubiquitous City

by walking

Italian Restaurant

within $100

Nearest Station:

Tokyo St.

Search

within 5 minutes

x

Reservationx

Chinese Restaurant

Japanese Restaurant

Miyabi

Other Candidates:

Italian Restaurant: Genova, 5 minutes from Tokyo Station.
PM 5:00 - PM 11:00, 

Italian Restaurant
Map

Photo.

More Info.

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

   Portal RestaurantMapHotel

   History  Directory   Setting Service

application to display. 
Select a service icon of the XM

History Portal
Directory

Setting Restaurant
MapService
Hotel

application to display. 
Select a service icon of the X
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Normally, only the Portal icon is displayed on the 
Desktop screen right after the phone is set up.

-12CG-3]  

-12DG-3]     

When you launch an XML application, the icon of 
the application appears to the right of the Portal 
icon on the Desktop screen.

[ITZ-12CG-3]  

[ITZ-12DG-3]     

• You can launch up to four XML applicatio
including the Portal window. The service
of the running applications are displayed
the left in order of their launch.

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

   Portal

   History  Directory   Setting Service

When a home URL is registered:

PortalHistory
Directory

Setting

Service

When a home URL is registered:

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

   Portal

   History  Directory   Setting Service

   Restaurant

Restaurants & Reservation

Distance:

Price:

Small Children

Categories:

Transportation:

Area:
Ubiquitous City

by walking

Italian Restaurant

within $100

Nearest Station:

Tokyo St.

Search

within 5 minutes

x

Reservationx

Chinese Restaurant

Japanese Restaurant

Miyabi

Other Candidates:

Italian Restaurant: Genova, 5 minutes from Tokyo Station.
PM 5:00 - PM 11:00, 

Italian Restaurant
Map

Photo.

More Info.

Displays the icon of the newly runn
XML application

Portal

Restaurant

History
Directory

Setting

Service

Displays the icon of the newly running
XML application
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-12CG-3]  

-12DG-3]  

• Switching Local Applications
Local applications such as History, Directo
Setting are displayed in one window.

[ITZ-12CG-3]  

[ITZ-12DG-3]  

If you launch the same XML application more than once, 
only one icon of the application is displayed on the menu 
screen. 

Hotel (Bookings/Reservation)

Seek Resv. Cancel Detail

Breakfast

Area:

First Night: Nights

Nationality:

Price:

Adults: Children: Infants:

Selection on Calendar

Selection on Map

Other Information:

Ubiquitous City

2010/07/12 3

3 2 0

-

within $100/night

Hotel Search

Lake

Sea of XXX

Ubiquitous St.

1 2 3 4 5

8 96 7 10 11 12
15 1613 14 17 18 19

22 2320 21 24 25 26

29 3027 28

2010 June

City Map

Related Sites:

Distance:

Admission Fee:

Small Children

Categories:

Transportation:

Area:

Art & Music

Ubiquitous City

by walking

Search

City Music Hall 2-3-1 Ubiquitous City AM 10:00 - PM 5:00
1-1-1 Ubiquitous City AM 10:00 - PM 5:00
3-3-2 Ubiquitous City Today is closed.

National Theater
National Library

Within 5 minutes

Within $100

x

City Hall West Park

Lib
rar

y

E
as

t P
ar

k

Japanese Restaurant

Italian Restaurant

French Restaurant

Main St.

North Park

East Park

River North

City Music Hall

National Theater

National Library

T
he

 B
oo

k

N
ov

el

H
is

to
ry
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H
is

to
ry

 I
I

Piano Recital

New!

Restaurants & Reservation

Distance:

Price:

Small Children

Categories:

Transportation:

Area:
Ubiquitous City

by walking

Italian Restaurant

within $100

Nearest Station:

Tokyo St.

Search

within 5 minutes

x

Reservationx

Chinese Restaurant

Japanese Restaurant

Miyabi

Other Candidates:

Italian Restaurant: Genova, 5 minutes from Tokyo Station.
PM 5:00 - PM 11:00, 

Italian Restaurant
Map

Photo.

More Info.

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

   Portal

   History  Directory   Setting Service

   Hotel    Map    Restaurant

Displays up to four XML application icons.

Portal

Restaurant

Hotel
Map

History
Directory

Setting

Service

Displays up to four XML application icons.

Phone      History

   History   Directory   Setting

1
2
3
4 Delete All

Missed
Outgoing
Incoming

[History] 1/1

Menu OK

RTP
USB

31313
    MIC 　　     DND   　                     >>>

     7:25  MON  26  MAR  2012

Local application icon

Portal
History

History
Directory

Setting

Local application ic
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Normally, only the Portal icon is displayed on the 
Desktop screen right after the phone is set up.

-12CG-3]  

-12DG-3]       

Select a desired local application from icons to 
launch the application or setting Menu.

[ITZ-12CG-3]  

[ITZ-12DG-3]       

• If you stop operating the local application 
exiting the application and press Menu, H
icon is added to the right of the Portal ico
icon shows the last screen you used. By 
selecting this icon, you can continue the 
operation of the application where you en

  Phone

    History   Directory  Setting
RTP

USB

31313
    MIC 　　     DND   　                     >>>

     7:25  MON  26  MAR  2012

When a home URL is not registered:

PhoneHistory
Directory

Setting

When a home URL is not registered:

  Phone

    History    Directory   Setting
RTP

USB

31313
    MIC 　　     DND   　                     >>>

     7:25  MON  26  MAR  2012

PhoneHistory
Directory

Setting
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-12CG-3]  

-12DG-3]       

• Launching the Fifth Application
You can launch up to four XML applications
including Portal at a time. If you try to launch
application, an error message to ask you to e
of the currently running applications is displa
While this error message is displayed, you c
execute any operations on XML applications
• If you try to launch a fifth application, an 

message to ask you to exit one of the cu
running applications is displayed.
Press Next.

[ITZ-12CG-3]  

[ITZ-12DG-3]      

If you select a local application by using a One-Touch 
key while launching other local application, new local 
application is not running. The initial screen of the 
currently running application is displayed.

 Phone     History

  History  Directory   Setting

1
2
3
4 Delete All

Missed
Outgoing
Incoming

[History] 1/1

Menu OK

RTP
USB

31313
    MIC 　　     DND   　                     >>>

     7:25  MON  26  MAR  2012

PhoneHistory
Directory

Setting

History

TIP
If you do not operate anything for 10 seconds aft
error message is displayed, the trial of launching
new application is automatically canceled.

4 windows already set!

You need to close 1 window.

Cancel Next

4 windows already set!
You need to close 1 window.

Cancel Next
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Application exit screen is displayed. Currently 
running XML application icons excluding the 
Portal are displayed. Select an application to 
exit. Now you can launch a new application.

-12CG-3]  

-12DG-3]  

The icon for the application you quit disappears 
from the menu screen. The newly running 
application icon is added to the right.

[ITZ-12CG-3]  

[ITZ-12DG-3]  RestaurantMapHotel

Hotel (Bookings/Reservation)

Seek Resv. Cancel Detail

Breakfast

Area:

First Night: Nights

Nationality:

Price:

Adults: Children: Infants:

Selection on Calendar

Selection on Map

Other Information:

Ubiquitous City

2010/07/12 3

3 2 0

-

within $100/night

Hotel Search

Lake

Sea of XXX

Ubiquitous St.

1 2 3 4 5

8 96 7 10 11 12
15 1613 14 17 18 19

22 2320 21 24 25 26

29 3027 28

2010 June

City Map

Related Sites:

Distance:

Admission Fee:

Small Children

Categories:

Transportation:

Area:

Art & Music

Ubiquitous City

by walking

Search

City Music Hall 2-3-1 Ubiquitous City AM 10:00 - PM 5:00
1-1-1 Ubiquitous City AM 10:00 - PM 5:00
3-3-2 Ubiquitous City Today is closed.

National Theater
National Library

Within 5 minutes

Within $100

x

City Hall West Park

Lib
rar

y

E
as

t P
ar

k

Japanese Restaurant

Italian Restaurant

French Restaurant

Main St.

North Park

East Park

River North

City Music Hall

National Theater

National Library

T
he

 B
oo

k

N
ov

el

H
is

to
ry

 I

H
is

to
ry

 I
I

Piano Recital

New!

Restaurants & Reservation

Distance:

Price:

Small Children

Categories:

Transportation:

Area:
Ubiquitous City

by walking

Italian Restaurant

within $100

Nearest Station:

Tokyo St.

Search

within 5 minutes

x

Reservationx

Chinese Restaurant

Japanese Restaurant

Miyabi

Other Candidates:

Italian Restaurant: Genova, 5 minutes from Tokyo Station.
PM 5:00 - PM 11:00, 

Italian Restaurant
Map

Photo.

More Info.

Please close 1 window.
Can you choose among below?

Currently running XML application icons
excluding the Portal.

Please close 1 window.

Hotel
Map

Restaurant

Can you choose among below?

Currently running XML application icons
excluding the Portal.

Hotel (Bookings/Reservation)

Seek Resv. Cancel Detail

Breakfast

Area:

First Night: Nights

Nationality:

Price:

Adults: Children: Infants:

Selection on Calendar

Selection on Map

Other Information:

Ubiquitous City

2010/07/12 3

3 2 0

-

within $100/night

Hotel Search

Lake

Sea of XXX

Ubiquitous St.

1 2 3 4 5

8 96 7 10 11 12
15 1613 14 17 18 19

22 2320 21 24 25 26

29 3027 28

2010 June

Restaurants & Reservation

Distance:

Price:

Small Children

Categories:

Transportation:

Area:
Ubiquitous City

by walking

Italian Restaurant

within $100

Nearest Station:

Tokyo St.

Search

within 5 minutes

x

Reservationx

Chinese Restaurant

Japanese Restaurant

Miyabi

Other Candidates:

Italian Restaurant: Genova, 5 minutes from Tokyo Station.
PM 5:00 - PM 11:00, 

Italian Restaurant
Map

Photo.

More Info.

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

Air Ticket Reservation

Air Line:

Destination:

Date:

Air Port:

Flight No.

Ubiquitous Air

Ubiquitous International Air Port

UB-001

London

2010/7/20

Search On Map
0:006:0012:0018:0024:00

World Weather

London Rome Alexandria

Los Angeles Tokyo Beijing

Ubiquitous Air

   Portal

   History  Directory   Setting Service

   Hotel    Restaurant    Transport

         Newly running application icon

Portal

Transport

Hotel
Restaurant

History
Directory

Setting

Service

         Newly running application icon
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on Display at XML Application Update
he service icons displayed on the menu screen are 
duced screen images of actual XML application 

creens. The icon and the actual application display 
ay differ because the system cannot iconize the 

creen image until it actually displays the application 
indows.
EW icon is displayed when the application orders 
 display an icon that was formerly not displayed.
PDATE icon is displayed when the window of the 
ML application is updated.

-12CG-3]  

[ITZ-12DG-3]  

Pop-up Windows
If there is an incoming call while the phone
displaying an XML application, or a local 
application such as History or Directory, a
telephone service window appears as a po
window.
[ITZ-12CG-3]  

NEW and UPDATE icons flash every second.

Hotel (Bookings/Reservation)

Seek Resv. Cancel Detail

Breakfast

Area:

First Night: Nights

Nationality:

Price:

Adults: Children: Infants:

Selection on Calendar

Selection on Map

Other Information:

Ubiquitous City

2010/07/12 3

3 2 0

-

within $100/night

Hotel Search

Lake

Sea of XXX

Ubiquitous St.

1 2 3 4 5

8 96 7 10 11 12
15 1613 14 17 18 19

22 2320 21 24 25 26

29 3027 28

2010 June

City Map

Related Sites:

Distance:

Admission Fee:

Small Children

Categories:

Transportation:

Area:

Art & Music

Ubiquitous City

by walking

Search

City Music Hall 2-3-1 Ubiquitous City AM 10:00 - PM 5:00
1-1-1 Ubiquitous City AM 10:00 - PM 5:00
3-3-2 Ubiquitous City Today is closed.

National Theater
National Library

Within 5 minutes

Within $100

x

City Hall West Park

Lib
rar
y

Ea
st
 P
ar
k

Japanese Restaurant

Italian Restaurant

French Restaurant

Main St.

North Park

East Park

River North

City Music Hall

National Theater

National Library

Th
e 

B
oo

k

N
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H
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to
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H
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Piano Recital

New!

Ubiquitous Tourist

Hotel

Map

Restaurant

Transportation

Miscellaneous

UP!UP!NEWNEW

   Portal

   History  Directory   Setting Service

   Hotel    Map

     NEW icon    UPDATE icon

TIP NEW/UPDATE icon and Application icon appea
alternately every second.

History Portal
Directory

Setting

Service
Hotel
Map

NEW
UP

     NEW icon    UPDATE icon

STA 150
List Dir VMsg

150
3-18  TUE  3:49PM
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-12DG-3]  

aunching a Pop-Up Window
here are several ways to display a pop-up window 
s listed below.   

• Exiting a Pop-Up Window
A pop-up window closes when:
•  is pressed to display the menu scre
• The phone goes on-hook.
• The call is abandoned before being answ
• XML application server directs to do so.
• Pop-Up Close on the XML application is

pressed.

A procedure how to display a pop-up window is set at 
installation. For details, contact the System 
Administrator.

How to Display
electing Phone icon on the menu screen.
n there is an incoming call to the phone.
oing off-hook. (lifting the handset, etc.)
n receiving a request from the XML application server.
ressing POP-UP on an XML application.
n the system directs resource release.
ressing Help key on the menu screen

If the previous page of the menu screen is the default 
home screen, the telephone icon of the menu screen will 
not be displayed.

When using Help key on the POP-UP window, Help key 
operation setting is required. For details, see Set 
Usability.

USB

     MIC 　 DND   　           >>>
     7:25  MON  12  MAR  201     

Menu
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This page is for your notes.
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. TERMINAL SETUP
 chapter describes operating procedures for 
inal settings. Various terminal settings such 
isplay, sounds, password and language are 
lable.

up With Up/Down Key

djust Handset Receiver Volume

P 1: Press (Up) or (Down) in the 
off-hook status or during a call.   

djust Speaker Volume

P 1: Press (Up) or (Down) during 
speakerphone operation or during a call.  

• Adjust Ringer Tone

STEP 1: Press (Up) or (Down) durin
ringing.  

• Adjust LCD Contrast (ITZ-12DG-3)

STEP 1: Press the Up/Down key in the on-ho
status.  

Note: LCD contrast adjustment is only for ITZ-12DG-

Setup With Feature Key

• Microphone On/Off
STEP 1: LED on  shows the status of 

built-in microphone.

STEP 2: Press the MIC key or press  a

HANDSET

3-18   TUE   1:37PM

SPEAKER

3-18   TUE   1:37PM

RING

3-18   TUE   1:37PM

LCD

3-18   TUE   1:37PM

Mic

Feature
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up with Menu Key

nable/Disable Off-Hook Ringing
he procedure below shows how to enable/disable 
ff-hook ringing.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 3: Select Incoming Call.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 4: Select Offhook Ring.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .   

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

1

1

OKBack

1/1[User Setting]
1
2
3
4
5
6
7



Display
Change Password

Peripherals
Usability

Talk

Security

Incoming Call

2

2

OKBack

1/1[Incoming Call]

1
2
3
4
5
6



Headset Ring
Ring Tone

Headset Ring Volume
Illumination

Ring Volume
Offhook Ring
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P 5: To disable/enable the off-hook ringing, 
choose Disable or Enable.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  or , and press  or OK.  

et Ringing of Headset
he procedure below shows how to enable/disable 
e ringing of headset.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 3: Select Incoming Call.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .   

Default setting is Enabled.

The enabled item is highlighted.

1 2

1 2

1
2



1/1

Disable

OKBack

Enable

[Offhook Ring]

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

1

1

OK

1/1[User Setting]
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P 4: Select Headset Ring.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 5: To disable/enable the ringing of headset, 
choose Disable or Enable.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  or , and press  or OK.  

• To Set Ringer Tone
The procedure below shows how to change
ringer tone for internal call and external call.

STEP 1: Display the Menu screen, select Set

STEP 2: Select User Setting.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

3

3

OKBack

1/1[Incoming Call]

1
2
3
4
5
6



Ring Tone

Headset Ring Volume
Illumination

Ring Volume
Offhook Ring
Headset Ring


1 2

1 2

1
2 Enable



1/1

Disable

OKBack

[Headset Ring]

TIP Default setting is Disabled.

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1
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P 3: Select Incoming Call.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 4: Select Ring Tone.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

STEP 5: Select External Call when setting
ringer tone for external calls. Select 

Internal Call when setting the rin
tone for internal calls.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press  or .  

STEP 6: Select a desired tone type. You can 
preview designated ringer tone.
Select an item by one of the following operati

• Highlight an item by using , and press
OK.

• Press the digit key of desired number, and
 or OK.

For example, press  +  to select 
Download 1.

1

1

OKBack

1/1[User Setting]
1
2
3
4
5
6
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Note: When selecting Automatic or not performing thi
tone setting, Tone Type 1 is automatically applie

Note: When selecting Automatic, the preview function
operate. Also, when selecting Download 1/2/3, th
tone file must be downloaded in advance. If ther
downloaded file, you hear no tone.

Note: Tone Type 1 to Tone Type 8:
In the preview function, each ringer tone sounds
continuously. Actual ringer pattern of each tone
determined by the initial system settings.

Note: Terminal settings may not become effective, acco
the system settings. For details, contact the Syst
Administrator.       

Menu Item
Frequency (Hz)

Remarks
1st 2nd

Automatic 520 660 16Hz modulation
Tone Type 1 520 660 16Hz modulation
Tone Type 2 520 660 8Hz modulation
Tone Type 3 1400 1100 Door Phone
Tone Type 4 1100 No modulation
Tone Type 5 540 No modulation
Tone Type 6 1100 1400 16Hz modulation
Tone Type 7 660 760 16Hz modulation
Tone Type 8 1100 Envelope
Tone Type 9 – Door Phone Melody
Tone Type 10 – Melody 1
Tone Type 11 – Melody 2
Tone Type 12 – Melody 3
Tone Type 13 – Melody 4
Tone Type 14 – Melody 5

0
1
2
3

OKBack

4
5
6
7

1/3
Automatic
Tone Type 1
Tone Type 2
Tone Type 3

Tone Type 5
Tone Type 4

Tone Type 6
Tone Type 7

[External Call]
15 Download 1 –
16 Download 2 –
17 Download 3 –

TIP The enabled item is highlighted.

TIP

You can set the ringer tone for the telephone her
Ringer Tone type can be set for Name, Group a
Telephone set. The ringer Tone type set for Nam
higher priority than the types set for Group and 
Terminal set.

No. Menu Item
Frequency (Hz)

Remark
1st 2nd
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et Illumination Pattern for Call 
dication Lamp

he procedure below shows how to set the 
lumination pattern (color of Call Indicator Lamp).

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 3: Select Incoming Call.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 4: Select Illumination.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .   

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

1

1

OKBack

1/1[User Setting]
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P 5: Select External Call when setting the 
illumination pattern for external calls. Select 

Internal Call when setting the 
illumination pattern for internal call.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press  or .  

P 6: Select a desired illumination pattern. You 
can preview the designated illumination 
pattern.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  - , and press  or OK.

Note: When selecting Automatic, the preview function
operate.

Note: When selecting Automatic or not performing thi
illumination setting, Red is automatically applie

1

2

1 2

 Back OK

1
2

[Illumination]

3

External Call

1/1

IM
Internal Call

0 9

TIP

You can set the illumination pattern for the teleph
here. Illumination pattern can be set for Name, G
and Telephone set. The illumination pattern set 
Name has higher priority than the patterns set fo
Group and Terminal set.

0
1
2
3

OKBack

4
5
6
7

1/2

Automatic

[External Call]

Disable
Red
Green

Yellow
Blue

Purple
Light Blue



1.

• E
T
R

STE
STE

STE

ons.

 , 
 41 

nable/Disable RTP Alarm
he procedure below shows how to enable/disable 
TP alarm.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 3: Select Talk.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 4: Select RTP Alarm.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

2

2

OKBack

1/1[User Setting]
1
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P 5: Select Automatic, Disable or 
Enable (see the following table).

Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  - , and press  or OK.  

 

• Enable/Disable DTMF Tone
The procedure below shows how to enable/d
DTMF Tone.

STEP 1: Display the Menu screen, select Set

STEP 2: Select User Setting.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .   

STEP 3: Select Talk.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .

u Items Description

tomatic
Follow the system settings. If no setting is 
made in the system, the default setting 
(Alarm=ON) is applied.

sable Follow the terminal settings (OFF).
able Follow the terminal settings (ON).

For the setting on the system, contact the System 
Administrator.

Default setting is Automatic.

The enabled item is highlighted.

0 1
2

0 2

0
1



1/1

Automatic

OKBack

Disable

[RTP Alarm]

2 Enable

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

2

2
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P 4: Select DTMF Tone.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

STEP 5: Select Automatic, Disable or
Enable (see the following table).

Select an item by one of the following operati

• Highlight an item by using , and press
OK.

• Press  - , and press  or OK.  

          

OKBack

1/1[User Setting]

1
2
3
4
5
6
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 Back OK

1/1[Talk]
1
2
3
4
5

Key Touch Tone
Hold Music
Prefix

RTP Alarm



DTMF Tone

Menu Items Description

0 Automatic
Follow the system settings. If no setti
made in the system, the default settin
(DTMF=ON) is applied.

1 Disable Follow the terminal settings (OFF).
2 Enable Follow the terminal settings (ON).

TIP For the setting on the system, contact the System
Administrator.

TIP Default setting is Automatic.

TIP The enabled item is highlighted.

0 1
2

0 2

0
1



1/1

Automatic

OKBack

Disable
2 Enable

[DTMF Tone]
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et Key TouchTone
he procedure below shows how to set the Key 
ouch Tone. Key Touch Tone is a tone generated 
hen the digit keys are pressed while DT830G is 
ff-hook.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 3: Select Talk.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 4: Select Key Touch Tone.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

2

2

OKBack

1/1[User Setting]
1
2
3
4
5
6



Display
Change Password

Peripherals
Security

Incoming Call
Talk



7 Usability

3

3

 Back OK

1/1[Talk]

1
2
3
4
5

Hold Music
Prefix

RTP Alarm



DTMF Tone
Key Touch Tone



1.

STE

Note

• S
T
H

STE
STE

ons.

 , 

TIP
TIP
 45 

P 5: Select Automatic, No Tone, 
Tone or Voice.

Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  - , and press  or OK.  

: When Automatic is set, the default setting (Tone) is 
applied.        

et Music on Hold
he procedure below shows how to set Music on 
old to be heard by DT830G user.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 3: Select Talk.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

Default setting is Automatic.

The enabled item is highlighted.

0 1
2 3

0 3

0
1
2
3

OKBack

1/1[Key Touch Tone]

No Tone
Tone

Automatic

Voice

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

2

2

OKBack

1/1[User Setting]
1
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P 4: Select Hold Music.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

P 5: Select a desired Music on Hold. You can 
preview the designated Music on Hold.

Choose Default when the default data 
(Minuet) is used as Music on Hold. Choose 

Download when a downloaded data is 
used as Music on Hold.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  or , and press  or OK.

Note: You can preview the designated music on hold. W
selecting Download, the music on hold file must
downloaded in advance. If there is no download
you hear no tone in the preview function (in actu
operating conditions, “Minuet” is automatically
applied.).         

4

4

 Back OK

1/1[Talk]

1
2
3
4
5 Prefix

RTP Alarm



DTMF Tone
Key Touch Tone
Hold Music

1

2

1 2

TIP Default setting is Default (Minuet).

TIP The enabled item is highlighted.

1
2

OKBack

1/1

Default
Download

[Hold Music]
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et Clock Format
etermines whether the time is displayed using a 
2-hour or 24-hour clock format.
: This setting is available for Time Display only. Call Log 

feature displays the time in 24-hour format regardless of 
this setting.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 3: Select Display.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press . 

STEP 4: Select Time Format.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

3

3

OKBack

1/1[User Setting]
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P 5: Make a selection from the following list.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  - , and press  or OK.  

: When selecting Automatic or not performing this time 
format setting, 12-hour clock is automatically applied.            

• Enable/Disable Volume Level Disp
Determines whether or not to display the fol
volume levels: handset receiver volume, spe
volume, ringer tone volume and LCD contra

STEP 1: Display the Menu screen, select Set

STEP 2: Select User Setting.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .   

STEP 3: Select Display.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .

Menu Items Description
tomatic Follow the system settings.
-hour indication 12-hour clock
-hour indication 24-hour clock

For the setting on the system, contact the System 
Administrator.

Default setting is Automatic.

The enabled item is highlighted.

0 2

0
1

OKBack

1/1

2
12 hour Indication
24 hour Indication

Automatic

[Time Format] 1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

3

3
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P 4: Select Local Volume.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

STEP 5: Make a selection from the following 
Select an item by one of the following operati

• Highlight an item by using , and press
OK.

• Press  - , and press  or OK.  

Note: When 0 Automatic is set, the default setting (En
applied.        

OKBack

1/1[User Setting]
1
2
3
4
5
6
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Back Light

Language
Font Size

Screen Saver 

Time Format
[Display]

7 Advanced

Local Volume



Menu Items Description
0 Automatic Each volume level is displayed on L
1 Disable Each volume level is not displayed o
2 Enable Each volume level is displayed on L

TIP Default setting is Automatic.

TIP The enabled item is highlighted.

0 2

0
1

OKBack

1/1

2

Automatic

[Local Volume]

Disable
Enable
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et Screen Saver
creen Saver works after the telephone is idle for a 
ertain period of time. The Screen Saver will be 
isplayed from XML server when the XML server is 
vailable. If the Screen Saver cannot be 
ownloaded from the XML server, the default 
creen Saver will be displayed.
: For details on the XML service, contact the System 

Administrator.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 3: Select Display.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press . 

STEP 4: Select Screen Saver.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1
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P 5: Choose  Screen Saver Mode.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

P 6: Choose either Disable or Enable.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  or , and press  or OK.  

    

STEP 7: The display returns to the Screen Sa
screen. When  Enable is selected
Step 7 Select  Wait Time.

Input Wait Time to launch the screen
(1-999 min) and press  or OK.  

1

1

 Back OK

1
2

[Screen Saver]

Wait Time
Screen Saver Mode

1/1

1 2

1 2

1
2

OKBack

1/1[Screen Saver]

Enable
Disable

TIP Default setting is Disable.

TIP The enabled item is highlighted.

TIP Default value is 120 min.

2
2

OKBack

[Wait Time]

Input wait time.

BK

1

120

1-999(min)
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et Brightness of Backlight
he following steps show how to set the brightness 
vel of the LCD backlight.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

P 3: Select Display.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 4: Select Back Light.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

3

3

OKBack

1/1[User Setting]
1
2
3
4
5
6
7



Change Password

Peripherals
Security

Incoming Call
Talk



Display

Usability

4

4

 Back OK

1/1
1
2
3
4
5
6 Language

Font Size

Screen Saver 

Time Format
[Display]

7 Advanced

Local Volume



Back Light



1.

STE

    

• C
T
d

STE
STE

ons.

 , 

TIP
TIP
 53 

P 5: Select a desired brightness level.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  - , and press  or OK.  

hange Character Size
he following steps show how to change the 
isplayed character size on the LCD.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 3: Select Display.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .   

Default setting is Level 3.

The enabled item is highlighted.

1 4

1
2

OKBack

1/1

3

Level 1 (Bright)

Level 3

[Back Light]

4 Level 4 (Dark)

Level 2
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P 4: Select Font Size.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

P 5: Choose either Standard or Small.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  or , and press  or OK.  

    

• Set a Language
The following explains how to set a languag
displayed on LCD.

STEP 1: Display the Menu screen, select Set

STEP 2: Select User Setting.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 3: Select Display.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .

5

5

 Back OK

1/1
1
2
3
4
5
6 Language

Screen Saver 

Time Format
[Display]

7 Advanced

Local Volume



Back Light
Font Size

1 2

1
2

OKBack

1/1[Font Size]

Small
Standard

TIP Default setting is Standard.

TIP The enabled item is highlighted.

1

1

 Menu OK

1
2

Data Backup/Restore

[Setting]

3
Download
User Setting

1/1

3

3
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P 4: Select Language.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

STEP 5: Select a desired language.
Select an item by one of the following operati

• Highlight an item by using , and press
OK.

• Press the digit key of desired number, and
 or OK.

For example, press  +  to select S

         

OKBack

1/1[User Setting]
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Back Light
Font Size
Language

TIP Default setting is Automatic.

TIP
When selecting Automatic, follow the setting on
System. For the setting on the System, contact t
System Administrator.

TIP The enabled item is highlighted.

1 5 15

0
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OKBack
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Japanese
NEC English

NEC Spanish
NEC French
German
Italian

NEC Portuguese

[Language]
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et Wallpaper
he following explains how to set wallpaper.
: ITZ-12DG-3 does not support the wallpaper setting.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

P 3: Select Display.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 4: Select Advanced.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  
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P 5: Select Wallpaper.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

P 6: Choose either Default or Download.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  or , and press  or OK.  

Note: When choosing Download, the wallpaper file m
downloaded in advance. If there is no downloade
wallpaper is default.        

• Set Character Font Color
The following steps show how to set the disp
character color on the LCD.

Note: Font characters are displayed in LCD 4-line disp
Note: ITZ-12DG-3 does not support Font Color settin

STEP 1: Display the Menu screen, select Set

STEP 2: Select User Setting.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .   

1

1

Back OK

1
2

[Advanced]

3

Wallpaper 

1/1

4
5

Shortcut Icon
Font Color

Backlight Fade Control
Turn Off Display

1 2

1 2

1



1/1

OKBack

Default
2 Download

[Wallpaper]

TIP Default setting is Default.

TIP The enabled item is highlighted.
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[Setting]

3
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User Setting
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P 3: Select Display.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 4: Select Advanced.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

STEP 5: Select Font Color.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 6: Select a desired color.
Select an item by one of the following operati

• Highlight an item by using , and press
OK.

• Press the digit key of desired number, and
 or OK.

For example, press  +  to select C

3

3

OKBack

1/1[User Setting]
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Table of Font Color

The color of the character corresponds to an actual 
display color on the screen of the color selection.

Default setting is Color 2.

The enabled item is highlighted.

1/2

8

1 Color 1

 Back OK

2
Color 33
Color 44
Color 55

Color 66
Color 77
Color 8

[Font Color]

Color 2



2/2

16

9
Color 10

Back OK

10
Color 1111
Color 1212
Color 1313
Color 1414
Color 1515
Color 16

[Font Color]

Color 9
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et Turn Off Display
he Turn off Display works after the telephone is 
le for a certain period of time. The following shows 
ow to set Turn off Display.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 3: Select Display.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 4: Select Advanced.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .   
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P 5: Select Turn Off Display.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

P 6: Choose  Turn Off Display Mode.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

STEP 7: Select Disable, Enable or 
priority.
Select an item by one of the following operati

• Highlight an item by using , and press
OK.

• Press ,  or , and press  o

Note: You can set a screen saver to an external applica
details, contact the System Administrator.       

STEP 8: The display returns to the Turn Off D
screen. When  Enable is selected
Step 7, Choose  Wait Time.

4

4

Back OK

1
2

[Advanced]

3

1/1
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Font Color

Backlight Fade Control
Turn Off Display

1

1

 Back OK

1
2

[Turn Off Display]

Wait Time
Turn Off Display Mode

1/1
TIP

If you select App priority, the screen saver is se
external application. When the external applicati
orders the terminal display to turn off while the sc
saver activates, the display will be turned off.

TIP The enabled item is highlighted.

1 2 3

1 2 3

1
2

OKBack

1/1[Turn Off Display Mode]

Enable
Disable

3 App priority
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P 9: Input Wait Time to turn off the display 
(1-999 min) and press  or OK.  

• Set Backlight Fade Control
The following explains how to set Backlight 
Control. When you set Backlight Fade Contr
Enable, you can turn on/off the LCD smooth

STEP 1: Display the Menu screen, select Set

STEP 2: Select User Setting.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 3: Select Display.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .

When App priority is selected for Turn Off Display 
Mode, if the external application does not give 
instructions to turn off the display, the setting of Wait 
Time will be invalid.

Default value is 180 min.

 Back OK

1
2

[Turn Off Display]

Wait Time
Turn Off Display Mode

1/1

Wait Time

OKBack

[Wait Time]

Input wait time.

BK

1

180

1-999(min)

1

1
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P 4: Select Advanced.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

STEP 5: Select  Backlight Fade Control.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 6: Choose either Disable or Ena
Select an item by one of the following operati

• Highlight an item by using , and press
OK.

• Press  or , and press  or OK.

OKBack

1/1[User Setting]
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hange Password
o change an existing password, follow the 
rocedure below. This password is used for the 
llowing occasions.

To lock/unlock the telephone.
To delete the directory data.
To reset the telephone settings.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

STEP 3: Select Change Password.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 4: Enter the old password.
After entering the old password, press 
Set.  

Default value is Enable.
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: The default password is 0000. When changing the 
password for the first time, enter 0000 as the old 
password.

P 5: Enter the new password.
After entering the new password, press  or 
Set.  

P 6: Enter the new password again.
After entering the retry password, press  or 
OK.  

: A maximum of 32 digits (0-9, * and #) can be used when 
setting a new password.

STEP 7: When the password entry completes
successfully, the display changes as
follows.
Press  or OK.  

OKCancelBK

1[Change Password]

Retry Pass

Old Pass

Set

****
New Pass

OKCancelBK

1[Change Password]

Old Pass

Set

****
New Pass
Retry Pass

****

TIP
When the password entry ends in failure, the foll
error message is issued. In that case, press OK 
make a retry.

OK

Complete

[Password]

OK

Password Error

[Password]
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afely Remove USB Device
he following explains how to remove a connected 
SB device from the terminal.
: Be sure to remove the USB device when the terminal is 

connected to the system.
: Ensure any connected USB device is removed before 

powering off the terminal. This may cause failure of the 
USB device.         

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 3: Select Peripherals.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

When overcurrent of the USB device is detected, power 
supply to the USB port will be suspended. To restart the 
USB device power supply, remove the USB device and 
reboot the terminal.

When using Power Hub (When AC adapter is not used), 
plug and unplug the LAN cable connected to the 
terminal.

When using AC adapter, plug and unplug the AC 
adapter after disconnecting the LAN cable connected to 
the terminal. Also, when you connecting/disconnecting 
the LAN cable, be sure not to confuse the cable for LAN 
port with the cable for PC port.
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P 4: Ensure  USB Memory is specified.
Select an item by one of the following operations.

• Highlight an item by using, press ,  or OK.

• Press .  

P 5: Ensure  Remove is specified.
Select an item by one of the following operations.

• Highlight an item by using, press ,  or OK.

• Press .   

STEP 6: Press  or OK.   

STEP 7: When Remove complete! is display
Press  or OK, and remove the U
device from the terminal.  

Note: If the USB device is not removed successfully, R
failure! appears. Press  or OK, and restart 
procedure from STEP 6 above.

1

1

Back OK

1

[Peripherals]

USB Memory
1/1

1

1

Back OK

1

[USB Memory]

Remove
1/1

Back OK

[Remove]

Are you sure?

OK

[Remove]

Remove complete!
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et Usability
he procedure below shows how to set the 
peration of Help key while pop-up window is 
isplayed.

P 1: Display the Menu screen, select Setting.

P 2: Select User Setting.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .   

P 3: Select Usability.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 4: Ensure Help Key Mode is specif
Select an item by one of the following operati

• Press  or OK.

• Press .  
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P 5: Choose the desired Help key mode.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  or , and press  or OK.  

• Reset Telephone Settings
The following explains how to clear personal 
the telephone.

STEP 1: Display the Menu screen, select Set

STEP 2: Select User Setting.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press . 

STEP 3: Select Setting Reset.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .

. Item Description

SubMenu Set the Help key which displays 
submenu.

Pop-up Window Set the Help key which displays 
pop-up window.

1 2

OKCancel

1
1/1[Help Key Mode]

SubMenu
2 Popup Window
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P 4: Enter the password.
After entering the password, press  or OK.  

P 5: When the password entry completes 
successfully, the display changes as 
follows.
Press  or OK to clear the personal data off 
the telephone.

OKBack

1/1[User Setting]
2
3
4
5
6

0

Peripherals
Security

Talk



Display
Change Password

Setting Reset
7 Usability

OKBack

[Setting Reset]

Input a password.

BK

1

*********

TIP
When the password entry ends in failure, the foll
error message is issued. In that case, press OK 
make a retry.

OK

[Setting Reset]

Are you sure?

Back

OK

Password Error

[Setting Reset]
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ownload a File
ou can download files for Music on Hold, Ringer 
one, Directory and Wallpaper.
hen downloading these files, the DT830G needs 
 be connected to the network that has FTP (TFTP 

erver).
: For details on the FTP/TFTP service, contact the System 

Administrator.
efore starting the download, the IP Address of the 
TP/TFTP Server must be entered from DT830G.

P 1: Set up the FTP/TFTP server.

<FTP server>
Put the downloading file into the designated 
directory (for Windows IIS, the default is 
“C:\InetPub\ftproot”) of the FTP server.

<TFTP server>
Put the downloading file into a desired 
directory of TFTP server and specify it as 
the directory for downloading.

P 2: Display the Menu screen, select Setting.

P 3: Select Download.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 4: Select Protocol.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

2

2

 Menu OK

1
2

Data Backup/Restore

[Setting]

3

User Setting

1/1
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[Download Menu]
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P 5: Choose a protocol used by the server which 
stores the download file.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  or , and press  or OK.  

P 6: The display returns to the Download Menu 
screen.

If FTP is selected here, continue with 
STEP 7.

If TFTP is selected here, proceed to 
STEP 15.

P 7: Select FTP Settings.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 8: Select User ID.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 9: Enter a User ID.
Enter a User ID by pressing digit keys, an

 or OK.

1 2

1
2

OKBack

1/1
FTP
TFTP

[Protocol]

1

2

4

4

OKBack

1/1[Download Menu]

1
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3
4

Download Files
Download Address
Protocol
FTP Settings
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P 10: The display returns to the FTP Settings 
screen. Select Password.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press . 

STEP 11: Enter a password.
Enter a User ID by pressing digit keys, and pr
or OK.  

STEP 12: The display returns to the FTP Setti
screen. Select Folder.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .

For details on character entry method, see How to Input 
Characters.

OKBackBK

A[User ID]

Input a user ID.

2

2

 Back OK

1
2
3

1/1



[FTP Settings]

Folder

User ID
Password

TIP For details on character entry method, see How t
Characters.

OKBackBK

A

Input a password.

[Password]

3
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P 13: Enter the directory where the download file 
is stored.
After entering the directory, press  or OK.  

P 14: The display returns to the FTP Settings 
screen. Press  or Back to display the 
Download Menu screen.

STEP 15: Select Download Address.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

For details on character entry method, see How to Input 
Characters.

OKBack

1/1

1
2
3
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User ID
Password
Folder

OKBackBK

A[Folder]

Input a folder name.

Back OK

1
2

[FTP Settings]
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Password
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P 16: Enter an IP address of the FTP/TFTP 
server which stores the download file.
For example, to set the IP address of 10.41.208.205, 
enter 10*41*208*205 [separate with an asterisk (*)].  

P 17: The display returns to the Download Menu 
screen. Select Download Files.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .    

STEP 18: Select file to be downloaded.

STEP 19: When Ring Tone is selected at S
18, the following Ring Tone screen 
displayed. Select either Downloa

Download 2 or Download 3.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press  - . 

OKBackBK

1[Download Address]

‘*‘For‘.‘

. . .0 0 00

1

1

 Back OK

1
2

[Download Menu]

3

1/1

4 FTP Settings

Download Address
Protocol

Download Files

When downloading a file 
for Music on Hold

Select Hold Music a
to STEP 20.

When downloading a file 
for ringer tone

Select Ring Tone an
to STEP 19.

When downloading a file 
for directory

Select Directory and
STEP 20.

When downloading a file 
for Wallpaper

Select Directory and
STEP 20.

1

2

3

4

2

1
2 3

1 3

 Back OK

1
2

[Ring Tone]

3

1/1

Download 2
Download 3

Download 1
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P 20: The default file name will be displayed.

When downloading a file for Music on Hold, 
the default file name is MOH.wav.  

When downloading a file for ringer tone, the 
default file name is Melody1/2/3/.wav.  

When downloading a file for Director
default file name is Directory.csv.   

When downloading a file for Wallpap
default file name is WallPaper.bmp.

File Format Maximum Size

M µ-law 8kHz/s wav. under 32 seconds

[Hold Music]

BK

A

Input a file name.

MOH.wav

Cancel Exec

[Download 1]

BK

A

Input a file name.

Meloady1.wav

Cancel Exec

File Format Maximum S

PCM µ-law 8kHz/s wav. under 32 second

File Name Directory.csv (Fixed)

Code Unicode (UTF-8)

[Directory]

BK

A

Input a file name.

Directory.csv

Cancel Exec
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If changing the file name, continue with
STEP 21.

If not changing the file name, proceed to 
STEP 22.

P 21: Press BK once to delete the default file 
name and enter a new file name by using 
the digit keys.

: A maximum of 20 characters ("0-9", "A-Z", "a-z", "*", 
"#", ".", "-" or "_") can be entered as a file name.      

P 22: Press  or Exec to start the downloading 
process.
While downloading a file, the LCD displays 
“Downloading...” first and “Saving...”.

Note: While "Saving..." is displayed on the LCD, do no
power OFF the DT830G.

STEP 23: When the downloading process com
the following is displayed.  

STEP 24: The display returns to the Download
screen upon Exit.

Note: When the downloading process ends in failure, 
Downloading Failed! is displayed on the LCD. 
the following and retry.   

File Format Maximum Size
p/jpg/gif/png 320 X 240 Pixels 230 Kbyte

For details on character entry method, see How to Input 
Characters.

To delete an entered character, press BK.

[Wallpaper]

BK

A

Input a file name.

WallPaper.bmp

Cancel Exec

Check Points Actions
Download file is not placed in 
the specified directory.

Place the download fil
specified directory.

A different file name is 
specified between DT830G 
and FTP/TFTP server.

Set the same file nam
both DT830G and FTP
server.

Incorrect IP address of FTP/
TFTP server has been entered 
from the telephone.

Set the proper IP addr
FTP/TFTP server.

The power to FTP/TFTP server 
or network equipment is Off. Turn On the power.

LAN cable is disconnected. Reconnect the cable s

Exit

Download Complete!
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ackup Personal Settings
ou can backup personal settings of DT830G to 
TP/TFTP server. To back up the setting data, the 
T830G needs to be connected to the network that 
as FTP (TFTP server).
: For details on the XML service, contact the System 

Administrator.

P 1: Set up the FTP/TFTP server.

<FTP server>
Confirm the designated directory (for 
Windows IIS, the default is 
“C:\InetPub\ftproot”) for the backed up file.

<TFTP server>
Specify a desired destination directory for 
the backed up file.

P 2: Display the Menu screen, select Setting.

P 3: Select Data Backup/Restore.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

STEP 4: Select Protocol.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 5: Choose a protocol used by the desti
server.
Select an item by one of the following operati

• Highlight an item by using , and press
OK.

• Press  or , and press  or OK.

3

3

Menu OK

1
2

[Setting]

3

User Setting

1/1



Download
Data Backup/Restore

4

4

 Back OK

1
2
3

1/1



4

Data Backup
Data Restore
Server Address

FTP Settings
Protocol

5

[Backup/Restore]

1 2
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P 6: The display returns to the Backup/Restore 
screen.

If FTP is selected, continue to with 
STEP 7.

If TFTP is selected, proceed to
STEP 15.

P 7: Select FTP Settings.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 8: Select User ID.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 9: Enter a Used ID.
Enter a User ID by using digit keys, then

 or OK.

1
2

OKBack

1/1
FTP
TFTP

[Protocol]

1

2

5

5

OKBack

1/1
1
2
3
4

Server Address
Protocol



[Backup/Restore]

5 FTP Settings

Data Backup
Data Restore

1

1

 Back OK

1
2

[FTP Settings]

3

1/1

Password
Folder

User ID
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P 10: The display returns to the FTP Settings 
screen. Select Password.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 11: Enter a password.
Enter a password by using digit keys, an

 or OK.  

STEP 12: The display returns to the FTP Setti
screen. Select Folder.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

For details on character entry method, see How to Input 
Characters.

OKBackBK

A[User ID]

Input a user ID.

2

2

 Back OK

1
2
3

1/1



[FTP Settings]

Folder

User ID
Password

OKBackBK

A

Input a password.

[Password]

3

3

OKBack

1/1
1
2
3



[FTP Settings]

User ID
Password
Folder
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P 13: Enter the destination directory of the FTP/
TFTP server.
After entering the directory, press  or OK.  

P 14: The display returns to the FTP Settings 
screen. Press  or Back to display the 
Backup/Restore screen.  

STEP 15: Select Server Address.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 16: Enter an IP Address of the destinati
FTP/TFTP server.
For example, to set the IP address of 10.41.2
enter 10*41*208*205 [separate with an asteris

After entering an IP Address, press 
or OK.

For details on character entry method, see How to Input 
Characters.

OKBackBK

A[Folder]

Input a folder name.

 Back OK

1
2

[FTP Settings]

3

1/1

Password
Folder

User ID

3

3

OKBack

1/1





[Backup/Restore]

1
2
3
4

Data Backup
Data Restore

5 FTP Settings
Protocol
Server Address

OKBackBK

1

‘*‘For‘.‘

. . .0 0 00

[Server Address]
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P 17: The display returns to the Backup/Restore 
screen. Select Data Backup.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

P 18:  The default file name is displayed as 
follows:  

: Do not change the extension of the backup file. The setting 
data of the telephone can only be backed up as a.tgz file.

Note: A maximum of 20 characters ("0-9", "A-Z", "a-z
"#", ".", "-" or "_") can be entered as a file nam

STEP 19: Press  or Exec to start the data b
While making a backup copy, the LCD d
“Uploading...”, and when the data backup
completes, LCD displays Upload Comp
the data backup failed, LCD displays Up
Failed!.

STEP 20: After the data backup completes, the
display changes to the following:  

STEP 21: The display returns to the Backup/R
screen upon Exit.

Note: When the data backup ends in failure, Upload F
displayed on the LCD. Check  the following and

1

1

OKBack

1/1




[Backup/Restore]

1
2
3
4

Data Backup
Data Restore

5 FTP Settings
Protocol
Server Address

BK

A

Cancel Exec

[Data Backup]

Input a folder name.

PersonalData.tgz

TIP
When changing the default file name, press BK 
delete the default file name and enter a new file 
by using the digits keys.

TIP For details on character entry method, see How t
Characters.

TIP To delete an entered character, press BK.

Exit

Upload Complete!
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estore Personal Settings
ser can restore the personal settings of DT830G. 
o download the backup file to the telephone, the 
T830G needs to be connected to the network that 
as FTP (TFTP server).
: For details on the XML service, contact the System 

Administrator.
efore starting the download, the IP Address of the 
TP/TFTP Server must be entered from DT830G.

P 1: Set up the FTP/TFTP server.

<FTP server>
Put the backup file you want to restore into 
the designated directory (for Windows IIS, 
the default is “C:\InetPub\ftproot) of the FTP 
server.

<TFTP server>
Put the backup file you want to restore into 
a desired directory of TFTP server and 
specify it as the directory for downloading.

P 2: Display the Menu screen, select Setting.

STEP 3: Select Data Backup/Restore.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 4: Select Protocol.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .

Check Points Actions
rrect IP address of FTP/
P server has been entered 
 the telephone.

Set the proper IP address of 
FTP/TFTP server.

power to FTP/TFTP server 
twork equipment is Off. Turn On the power.

 cable is disconnected. Reconnect the cable securely.

3

3

Menu OK

1
2

[Setting]

3

User Setting
1/1



Download
Data Backup/Restore

4

4

 Back OK

1
2
3

1/1



4

Data Backup
Data Restore
Server Address

FTP Settings
Protocol

5

[Backup/Restore]
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P 5: Choose a protocol used by the server which 
stores the backup file.
Select an item by one of the following operations.

• Highlight an item by using , and press  or 
OK.

• Press  or , and press  or OK.  

P 6: The display returns to the Backup/Restore 
screen.

If FTP is selected, continue with
STEP 7.

If TFTP is selected, proceed to
STEP 15.

P 7: Select FTP Settings.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .

STEP 8: Select User ID.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

1 2

1
2

OKBack

1/1

FTP
TFTP

[Protocol]

1

2

5

5

OKBack

1/1
1
2
3
4

Server Address
Protocol



[Backup/Restore]

5 FTP Settings

Data Backup
Data Restore

1

1

 Back OK

1
2

[FTP Settings]

3

1/1

Password
Folder

User ID
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P 9: Enter a User ID.
Enter a User ID by using digit keys, then press 

 or OK.  

P 10: The display returns to the FTP Settings 
screen. Select Password.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

STEP 11: Enter a password.
Enter a password by using digit keys, an

 or OK.  

STEP 12: The display returns to the FTP Setti
screen. Select Folder.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

For details on character entry method, see How to Input 
Characters.

OKBackBK

A[User ID]

Input a user ID.

2

2

OKBackBK

A[User ID]

Input a user ID.

TIP For details on character entry method, see How t
Characters.

OKBackBK

A

Input a password.

[Password]

3

3

OKBack

1/1
1
2
3



[FTP Settings]

User ID
Password
Folder
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P 13: Enter the directory where the backup file is 
stored.
Enter the directory and press  or OK.  

P 14: The display returns to the FTP Settings 
screen. Press  or Back to display the 
Backup/Restore screen.  

STEP 15: Select Server Address.
Select an item by one of the following operati

• Highlight an item by using , and press
 or OK.

• Press .  

STEP 16: Enter an IP Address of the FTP/TFT
server which stores the backup file.
For example, to set the IP address of 
10.41.208.205, enter 10*41*208*205 [se
with an asterisk (*)].

After entering an IP address, press  or O

For details on character entry method, see How to Input 
Characters.

OKBackBK

A[Folder]

Input a folder name.

 Back OK

1
2

[FTP Settings]

3

1/1

Password
Folder

User ID

3

3

 Back OK

1
2
3

1/1



4

Data Backup
Data Restore
Server Address

FTP Settings
Protocol

5

[Backup/Restore]

OKBackBK

1

‘*‘For‘.‘

. . .0 0 00

[Server Address]
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P 17: The display returns to the Backup/Restore 
screen. Select Data Restore.
Select an item by one of the following operations.

• Highlight an item by using , and press , 
 or OK.

• Press .  

P 18: The default name is displayed as follows:  

: Do not change the extension (.tgz) of the backup file. If the 
extension is changed, the file cannot be restored properly.

Note: A maximum of 20 characters ("0-9", "A-Z", "a-z
"#", ".", "-" or "_") can be entered as a file nam

        

STEP 19: Press  or Exec to start restoring 
backup data to the telephone.
While downloading the backup data, the
displays “Downloading...” first and “Savin

Note: Do not power OFF the DT830G while "Saving..
displayed on the LCD.

STEP 20: After the download process complet
display changed to the following:  

2

2

 Back OK

1
2
3

1/1



4

Data Backup
Data Restore
Server Address

FTP Settings
Protocol

5

[Backup/Restore]

BK

A

Cancel Exec

Input a folder name.

PersonalData.tgz

[Data Restore]

TIP
When changing the default file name, press BK 
delete the default file name and enter a new file 
by using the digits keys.

TIP For details on character entry method, see How t
Characters.

TIP To delete an entered character, press BK.

Exit

Download Complete!
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This page is for your notes.
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. BASIC OPERATION
 chapter describes the basic operation of the 
30G.

Login
P 1: When login mode is activated, the 

telephone prompts for Login ID and 
Password.  

P 2: Enter Login ID and press Set.

(Station number is usually used as the 
Login code.)  

P 3: Enter a password and press OK.  

STEP 4: If the Login ID and password is acce
display changes to normal idle statu

To Logout

STEP 1: Press  (Down Arrow) on the termin
then press Prog.  

STEP 2: Press  (Down Arrow) three times, 
press LOGOFF.  

STEP 3: LOGOFF THE SYSTEM? is displaye
the LCD of the terminal.  

STEP 4: Press the Yes softkey.

Cancel       Back       Set       OK
Password
Login ID :

:

Time/Feature Activity
Information Area of LCD

Cancel       Back       Set       OK
Password
Login ID :

:
2000

Cancel      Back       Set       OK
Password
Login ID :

:
2000
*****

STA 150
List Dir VMsg

150
3-18  TUE  7:18AM





ICM Prog

3-18  TUE  7:18AM





PGM/Save-Menu

LOGOFF Pswd

LOGOFF THE SYSTEM?

Yes No
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Make an External Call
n dialed telephone number is registered in 
onal Directory, the corresponding name 
mation will be displayed on LCD while you are 
ring a ringback tone or are engaged in a 
ersation. According to the initial settings, the 

lay may differ from the following examples. 
more information, contact the System 
inistrator.

P 1: Lift the handset or press , and you 
will receive a dial tone.  

P 2: Dial the Central Office access code, e.g. 9.  

P 3: Dial desired telephone number.

(while hearing a ringback tone)  

P 4: Use handset or MIC to start a conversation.

To Make an Internal Call
When dialed station number is registered in
Personal Directory, the corresponding nam
information will be displayed on LCD while y
hearing a ringback tone or are engaged in 
conversation. According to the initial setting
display may differ from the following examp
For more information, contact the System 
Administrator.

STEP 1: Lift handset or press , and yo
receive a dial tone.  

STEP 2: Dial a desired station number. Displa
indicates the dialed number.

(while hearing a ringback tone)  

STEP 3: Use the handset or MIC to start a 
conversation.

Speaker

Station Number 
of My Line

VMsg InPg ExPg

3-18  TUE  8:28AM



Dialed Code 
3-18  TUE  8:28AM

9

Dialed Code + Number 

Conf

001
9XXXXXXXXX

Rpt Save Trf

Speaker

VMsg InPg ExPg

3-18  TUE  8:51AM



Voice VM VMsg

3-18  TUE  8:51AM


STA 101CALLING
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Answer an External Call
P 1: You hear the ringing tone. The Call 

Indicator Lamp flashes red.  

P 2: Press .

P 3: Speak into the MIC or lift the handset to 
answer the call.

Answer an Internal Call
 following procedure explains how to answer 
ternal call routed to the telephone.

P 1: You hear the ringing tone. The Call 
Indicator Lamp flashes red.  

P 2: Press .

P 3: Speak into the MIC or lift the handset to 
answer the call.

To Hold a Call
STEP 1: While engaged in a Two-party call:

STEP 2: Press  to hold the call in prog

STEP 3: The person on the other end hears t
music on hold.

STEP 4: Replace the handset.

• To Retrieve
STEP 1: Press the ICM key if it is an internal 

the line key or CAP key if it is a trunk

STEP 2: Lift the handset or press .

• If Unanswered

STEP 1: After preprogrammed time, Automat
Recall is initiated.

STEP 2: Call Indicator lamp flashes and the u
hears Automatic Recall Ringer.

XXXXXXXXXX
List Dir VMsg

Line 001



ABC Corp

Answer

3-18  TUE  8:30AM
STA Call From

List Dir VMsg 

Answer

TIP Any station with this line appearance can retrieve
call.

HOLD

VMsg InPg ExPg

3-18  TUE  8:30AM



Hold STA 101

Speaker
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Transfer a Call
P 1: During a conversation, press . 

Receive Special Dial Tone. The first party is 
placed on hold and hears the music on 
hold.  

P 2: Dial the destination party’s number. 
Receive Ringback Tone.  

P 3: The destination party answers the call. 
Announce the call to the destination party.

P 4: Replace the handset. The transfer is 
complete.

e-Touch Speed Calling Keys

o Make a Call
P 1: Press the desired One-Touch Speed 

Calling key.

P 2:  lamp lights red. A call is 
automatically made.

P 3: Lift the handset.  lamp goes off.

• To Set
STEP 1: Press .

STEP 2: Dial 751.

STEP 3: Press the desired One-Touch Spee
Calling key.

STEP 4: Dial 01 + the desired telephone num
feature access code on the keypad. D
indicates the digits dialed.

STEP 5: Press  to save the number.  

• To Verify
STEP 1: Press Help.

STEP 2: Press the desired One-Touch Speed
Calling key.

STEP 3: Display indicates the assigned numb

STEP 4: Press Exit to return to the idle scree

Transfer

VMsg InPg ExPg

3-18  TUE  8:30AM



Hold STA 101

VMsg Trf Rls

3-18  TUE  8:30AM
STA 102Calling

Speaker

Speaker

Speaker

HOLD

KEY 12
101

Key Program
DSS/One Touch

Line Key 12
101

Check
DSS/One Touch
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ed Dialing – Station/Group

o Set
P 1: Press . Receive Dial Tone.  

lamp lights red.

P 2: Dial the system or group storage code.  

P 3: Dial the desired speed dial bin. In this 
example, “001” is dialed as the desired 
speed dial bin.  

STEP 4: Dial the destination telephone numb

STEP 5: Press Hold.

STEP 6: Enter a name associated with the Sp
Dial Number.

STEP 7: Press Hold again.

STEP 8: Press the  key to hang up.

• To Make a Call
STEP 1: Press (Redial).

STEP 2: Press the desired speed calling num

STEP 3: Lift the handset.  lamp goes o

Last Number Redial

• To Redial Last Number Dialed
STEP 1: Press (Redial). The last number d

displayed.  

STEP 2: Press the Volume  (Up) or (Dow
until a desired number is displayed. U
previously dialed numbers are availa

One-Touch Speed Calling key for feature access:
One-Touch Speed Calling key may be used as a 
feature key by storing the feature access code. The 
features may be programmed on a system basis by the 
Telephony Server Administrator.
Access codes may be stored in conjunction with 
telephone numbers. For example, one button can be 
programmed by the user to transfer to a certain 
extension.

For the assignment of Speed Calling - Station/Group 
Access Code, contact the PBX maintenance personnel.

Speaker Speaker

Set Sys

SYS 0001

2145551212SYS 0001

Speaker

Speaker

XXXXXX
–1

Number to 
be Redialed

 MIC        PICK       FDA       >>>

LNR[ * ]/SPD[_ _]
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P 3: Press #. The number on the display is 
automatically redialed.

: A-law Countries [Europe, Australia, Russia, Latin 
America, Middle near East, other Asian nations]: #
µ-law Countries [North America]: .

: The key to redial (#, ) can be changed by the system 
setting. For details, contact the System Administrator.

P 4: When party has answered, lift handset or 
speak hands-free.

ial
: When Redial feature is enabled at installation, Last 

Number Redial feature and Speed Calling features using 
(Redial) key are not available. For details, contact 

the System Administrator.

o Delete a Call Record from the 
utgoing Call History

P 1: Press (Redial). The last number dialed is 
displayed.  

STEP 2: Press  or until a desired num
displayed.  

STEP 3: Press Delete soft key.

STEP 4: Press One soft key.  

• To Delete All Records from the 
Outgoing Call History

STEP 1: Press (Redial). The user hears Di
and the last number dialed is display

 lamp lights red.  

STEP 2: Press Delete soft key.

XXXXX1
01

Number to 
be Redialed

Delete       End

Redial

XXXXX2
02

Number to 
be Redialed

Delete       End

Redial

XXXXX2
02

       Cancel

Redial

One       All

Speaker

XXXXX1
01

Number to 
be Redialed

Delete       End

Redial
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P 3: Press All soft key.  

ce Call

sing Soft Key
P 1: Lift handset.

P 2: Dial desired station number; VOICE 
appears while station is ringing.  

P 3: Press VOICE. Speak to called party.

ee-Party Conference
P 1: While Station A and Station B are engaged 

in a Two-party connection, Station A 
presses Conf softkey.

Station A hears Special Dial Tone.

Station B hears the music on hold.  

STEP 2: Station A dials a desired Station Num
(Station C).  

STEP 3: After Station C answers the transferr
Station A presses ADD softkey.  

STEP 4: Station A presses the Begin softkey

STEP 5: Three-Party call is now established.

Voice Mail System

• To Originate
STEP 1: Press (Enter). The Shortcut menu

screen is displayed on LCD.

STEP 2: Select Voice Mail to access a pre
Voice Mail System.

XXXXX1
01

       Cancel

Redial

One       All

Voice MW VMsg

3-18  TUE  8:30AM


STA 101CALLING

Conf
STA 101TALKING TO

Station Numb
of Station C

ADD

3-18  TUE  8:30AM
STA 105TALKING TO

Rls

Station Numb
of Station C

Begin

3-18  TUE  3:49PM
CONFICM Dial

DIR

2
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 Not Disturb

o Set
P 1: Press  (Down Arrow), then Prog when 

the telephone is in idle state (on-hook).  

P 2: Press DND.  

P 3: Press Set.  

P 4: Choose DND type.

o Cancel
P 1: Press  (Down Arrow), then Prog.  

P 2: Press DND.  

STEP 3: Press Cncl.  



ICM Prog

3-18  TUE  8:30AM
STA 101101

PGM/Save-Menu

Cfwd DND STA 

SET DND

Set Cncl



ICM Prog

3-18  TUE  8:30AM
STA 101101

PGM/Save-Menu

Cfwd DND STA 

SET DND

Set Cncl
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w to Input Characters
 section explains how to enter characters on 
text input screen such as Name or User ID, 

• Character Entry Mode
When entering characters from the telephon
the following three modes are available: 
uppercase alphabetical character, lowercas
alphabetical character and numeric charac
The character entry mode can be changed
pressing  (alphabetical / numeric) or fro
SubMenu screen (uppercase / lowercase 
alphabet).

 

*
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 enabled entry mode is indicated in the top 
ion of the LCD screen.

To display the SubMenu screen, press HEL
Option while the text input screen is displa
Also, the following operations are available
the SubMenu screen.

Item Descriptions

Change-word Change character entry mode between uppercase 
alphabetical, lowercase alphabetical and numeric character.

Word-case Switch between uppercase and lowercase.
Word-width Not used.
Delete Delete a single character.
Copy Copy the specified characters.
Cut Cut the specified characters.
Paste Paste the specified characters.
Space Enter a space.
Return Start a new line.
Overwrite/Insert Write over existing characters.

1
2

Word-width

SubMenu

3
4
5
6
7
8

Paste
Space

Change-word

OKCancel

Cut

Delete
Copy

Return
Overwrite/Insert

9
10





Word-case
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haracter Code List
Character Code for English (1/2)  
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 100 

Character Code for English (2/2)  



1.
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Character Code for Russian  



1.
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Character Code for Turkish  



1.
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Character Code for European Languages Other Than English  



1.
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Number Code  
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haracter Entry Method
following example of character entry shows how to 
r “Ken Kobus”.

P 1: Press  twice to enter “K”.  

P 2: Press HELP or Option to display SubMenu 
screen, and select Word-case to switch 
the text input mode from uppercase to 
lowercase.  

STEP 3: Press (Enter) or OK on the SubM
go back to the text input screen.  

STEP 4: Enter “en” by using digit keys.

Press  twice to enter “e”.

Press  twice to enter “n“.  

STEP 5: Press  once to enter a space.

5

OKBack

[Name]

Input a name.

OptionBK

A M

K

2

1
2

Word-width

SubMenu

3
4
5
6
7
8

Paste
Space

Change-word

OKCancel

Cut

Delete
Copy





Word-case

1/2

OKBack

[Name]

Input a name.

OptionBK

a M

K

3

6

OKBack

[Name]

Input a name.

OptionBK

a M

Ken

0
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P 6: Press HELP or Option to display SubMenu 
screen, and select Word-case to switch 
the text input mode from lowercase to 
uppercase.  

P 7: Press (Enter) or OK on the SubMenu to 
go back to text input screen.

STEP 8: Press  twice to enter “K”.  

STEP 9: Press HELP or Option to display Su
screen, and select Word-case to
the text input mode from lowercase t
uppercase.

OKBack

[Name]

Input a name.

OptionBK

a M

Ken

2

1
2

Word-width

SubMenu

3
4
5
6
7
8

Paste
Space

Change-word

OKCancel

Cut

Delete
Copy





Word-case

1/2

OKBack

[Name]

Input a name.

OptionBK

A M

Ken

5

OKBack

[Name]

Input a name.

OptionBK

A M

Ken K

2
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P 10: Press (Enter) or OK on the SubMenu to 
go back to text input screen.  

P 11: Enter “obus” by using digit keys.

Press  three times to enter “o”.

Press  twice to enter “b“.

Press  twice to enter “u”.

Press  four times to enter “s“.

STEP 12: Press (Enter) or OK.

• To Overwrite Characters
STEP 1: Place the cursor at the left of the cha

to be overwritten.  

STEP 2: Press HELP or Option.

1
2

Word-width

SubMenu

3
4
5
6
7
8

Paste
Space

Change-word

OKCancel

Cut

Delete
Copy





Word-case

1/2

OKBack

[Name]

Input a name.

OptionBK

a M

Ken K

6

2

8

7

OKBack

[Name]

Input a name.

OptionBK

a M

Ken Kobus

OKBack

[Name]

Input a name.

OptionBK

A M

ABCDE
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P 3: On the following SubMenu screen, select 
Overwrite/Insert and press (Enter), 
(Right-cursor) or OK.  

P 4: Enter new words over existing characters. 
In this example, “F” is entered.  

• To Copy and Paste Characters
STEP 1: While characters which you want to 

are displayed, press HELP or Optio

STEP 2: On the SubMenu screen, press (
or OK while Copy is highlighted, 
press .  

10

9
10

SubMenu
Return

OKCancel



Overwrite/Insert

2/2

OKBack

[Name]

Input a name.

OptionBK

A M

ABFDE

OKBack

[Name]

Input a name.

OptionBK

A M

ABCDE

5
5

1
2

Word-width

SubMenu

3
4
5
6
7
8

Paste
Space

Change-word

OKCancel

Cut

Delete





Word-case

1/2

Copy
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P 3: lace the cursor at the starting point of the 
target characters by using (Left-cursor) 
and press Start.  

P 4: Place the cursor at the end point of the 
target characters (Right-cursor) and 
press End.  

P 5: Place the cursor at position where you want 
to paste the copied characters and press 
HELP or Option.

STEP 6: On the SubMenu screen, select P
and press (Enter), (Right-curso
OK. (or press ).  

Back

[Copy]

Input a name.

A

ABCDE

Start

Back

[Copy]

Input a name.

A

ABCDE

End

OKBack

[Name]

Input a name.

OptionBK

A M

ABCDE

7

7

1
2

Word-width

SubMenu

3
4
5
6
7
8 Space

Change-word

OKCancel

Cut

Delete





Word-case

1/2

Copy

Paste
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P 7: The copied characters “CD” are inserted as 
follows:  

urity Mode
30G has a Security mode which prevents 
uthorized access and information leakage 
 the terminal. While the terminal is locked, the 

urity Lamp is lit.
: When the System Administrator invalidates the security 

mode, this function cannot be used. For details of the 
security mode, contact the System Administrator.

Note: After a third attempt (if uncorrected password is
three times consecutively), the telephone locks u
any key operation will be disabled for 10 minute

Note: While the telephone is locked,  becomes disable
any features provided by the telephony server, such as
origination or call answering, cannot be performed.

Note: Even when the telephone is reset for any reason
power-off, etc.) while the telephone is placed in 
mode, the lock is not released.

OKBack

[Name]

Input a name.

OptionBK

A M

CDABCDE

Menu
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o Lock the Telephone
P 1: Press Security on the telephone. The 

following message is displayed on LCD.  

P 2: Press (Enter) or OK to place DT830G in 
Security mode.

P 3: When the telephone is placed in Security 
mode, Security Lamp lights red and the 
screen saver will be activated.

o Unlock the Telephone
P 1: Display the Password Entry screen by 

either of the following operations.

Press any key while the screen saver is 
activated.

Press Security while the screen saver is 
activated.

STEP 2: Enter the password and press (E
OK. Security Lamp goes off and Sec
Mode is canceled.

Note: The default password to release a security lock is 
sure to change the default password before plac
telephone in security mode. For details on the p
setting, see Change Password in Terminal Setup

TIP
When the password entry ends in failure, the foll
error message is issued. In that case, press 
and retry.
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After a third attempt (if incorrect password is entered 
three times consecutively), the following error message 
is issued. Press  or OK. The telephone locks up, 
and any key operation will be disabled for 10 minutes. 
Wait for 10 minutes, make a retry. Please note 
emergency calls cannot be completed during the 10 
minutes terminal lock out period.
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nebook
em Phonebook
 System Phonebook is used on a system 
s. The data entry is made by the Telephony 
er Administrator.

• Available Characters in Local 
Phonebook
The following tables show the characters av
in the Local Phonebook.

Uppercase Character  
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Lowercase Character       
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. DIRECTORY OPERATION
 chapter explains the DT830G Directory 
ures.

Add New Data
P 1: Press the  key. The menu screen is 

displayed.
: The Feature key can be used to backspace and delete a 

character

P 2: Select Directory then press  (Enter) or 
OK softkey (or press  key).

P 3: Select : REGIST and then press  
(Enter) or press  key.  

P 4: Select Name or Telephone Number by 
using Alpha or Num softkey to toggle 
between the two.  

P 5: Enter a name or telephone number to be 
registered in the directory using the dial 
pad.

STEP 6: After entering the name or telephone
the  key.

STEP 7: The following list appears. Select a d
group by entering a number.  

STEP 8: Enter the telephone number as indic
the display and press the  ke

STEP 9: Enter a desired Memory ID.  

STEP 10: After entering the Memory ID, the dis
goes back to the main directory scre
Press the Exit key.

Menu

2
1

1

1: REGIST 2: SEARCH
3: SETTING 4: DeleteAll

1: 2: 3: 4:

TLBK1: INPUT NAME
<

NUM

[A]

  

HOLD

TLBK1: SELECT GROUP
1 :GROUP 01
3 :GROUP 03

2 :GROUP 02
4 :GROUP 04

HOLD

TLBK1: INPUT NUMBER
NEC
2142622000

TLBK1: REGIST MEMORY
>000

[0-299]
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Find Registered Data
P 1: Press the  key. The menu screen is 

displayed.

P 2: Select Directory then press  (Enter) or 
OK softkey (or press  key).

P 3: Select : Search then press  (Enter) 
or press  key.  

: The display will show No TELBK Data if there are no 
entries to review.  

P 4: Select a search method from the following 
list.  

STEP 5: The following is an example when N
GRP, NUM, and MEM are selected a
search.    

Menu

2
2

2

1: REGIST 2: SEARCH
3: SETTING 4: DeleteAll

1: 2: 3: 4:

TLBK1: SEARCH NAME
<

NUM

[A]

MENU

[SEARCH MENU]

NAME GRP NUM MEM

KEY DESCRIPTION

Name Search data from the name list regist
the directory.

Group Display the lists registered to each gr
(01~20 groups).

Tel Number Search data from the telephone num
registered in the directory.

Memory ID Search data from the memory numbe
registered in the directory.

TLBK1: SEARCH NAME
<

NUM

[A]

MENU   

NAME 

TLBK1: SEARCH GROUP
1 :GROUP 01
3 :GROUP 03

2 :GROUP 02
4 :GROUP 04

GRP 

TLBK1: SEARCH NUMBER

MENU
<

NUM 
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Make a Call from Directory
: While the Directory screen is being displayed, you cannot 

make a call by dialing a telephone number.

P 1: Press the  key. The menu screen is 
displayed.

P 2: Select Directory then press  (Enter) or 
OK softkey (or press  key).

P 3: Select : Search then press  (Enter) 
or press  key.  

: The display will show No TELBK Data if there are no 
entries to review.  

P 4: Select a search method (e.g., NAME, GRP, 
NUM or MEM).

The following display is an example 
by name.  

STEP 5: Lift the Handset, press the  
press the Dial softkey while displayin
detailed data for target party on LCD

Note: If multiple telephone numbers are assigned into 
party, a call is made to the first telephone numb

To Add Prefix Number
When making a call, a prefix can be added
telephone numbers to be dialed. Prefixes n
be set in advance.

STEP 1: Press the  key. The menu scree
displayed.

STEP 2: Select Setting.

TLBK1: SEARCH MEMORY
>

MENU [0-299]

MEM 

Menu

2
2

2

1: REGIST 2: SEARCH
3: SETTING 4: DeleteAll

1: 2: 3: 4:

TLBK1: SEARCH NAME
<

NUM

[A]

MENU

[SEARCH MENU]

NAME GRP NUM MEM

[1]           NEC
2142622000

CHG DEL Dial

Speaker

Menu
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P 3: Select  User Setting then press  
(Enter),  (Right-cursor) or press  
key.

P 4: Select  Talk then press  (Enter),  
(Right-cursor) or press  key.

STEP 5: Select  Prefix then press  (En
 (Right-cursor) or press  key

STEP 6: Select  Prefix then press  (En
 (Right-cursor) or press  key

1
1

2
2

5
5

1
1
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P 7: Enter a prefix using the digit keys. After 
entering the prefix press  (Enter).

P 8: The display returns to the Prefix screen. 
Refer to STEP 6: on page 118. If multiple 
prefixes need to be set, repeat STEP 6: and 
STEP 7:. In that case, select  Prefix 2 
and  Prefix 3.

: A maximum of 10 digits (0-9, * and #) can be set as a 
prefix.

: When prefix is added, a maximum of 32 digits including 
the prefix can be sent as a dial number.

Delete All Data
P 1: Press the  key. The menu screen is 

displayed.

P 2: Select Directory then press  (Enter) or 
press  key.

STEP 3: Select : DeleteAll then press 
(Enter) or press  key.  

The following is a sample display of 
deleted number:  

STEP 4: After 4-digit password is entered, dis
asks if you want to delete all director
To delete, press Yes.

STEP 5: After the appropriate directory data i
deleted, the following is displayed.  

To Delete Specific Directory Dat
STEP 1: Press the  key. The menu scree

displayed.

STEP 2: Select Directory then press  (En
press  key.

2
3

Menu

2

4
4

1: REGIST 2: SEARCH
3: SETTING 4: DeleteAll

1: 2: 3: 4:

TLBK1: DELETE ALL DATA
INPUT PWD: 4DIGIT

DELETED ALL TELBOOK DATA

Menu

2
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P 3: Select : Search then press  (Enter) 
or press  key.  

: The display will show No TELBK Data if there are no 
entries to review.  

P 4: Select a search method (e.g., NAME, GRP, 
NUM or MEM).  

P 5: With the cursor key or softkey select the 
search method to be used.

P 6: Select a specific group to be deleted (e.g., 
Group 01).  

P 7: Select 1: NEC.  

STEP 8: Press the DEL softkey to delete the 
appropriate directory data.

STEP 9: After the appropriate directory data i
deleted, the following display appear
Confirm delete by pressing Yes.  

STEP 10: The following confirmation message
appears.  

2
2

1: REGIST 2: SEARCH
3: SETTING 4: DeleteAll

1: 2: 3: 4:

TLBK1: SEARCH NAME
<

NUM

[A]

MENU

[SEARCH MENU]

NAME GRP NUM MEM

1: NEC

2142622000

[1]           NEC
2142622000

CHG DEL Dial

TLBK1: DELETE DATA
DELETE DATA?

Yes No

DELETE COMPLETE!
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. CALL HISTORY OPERATION
 chapter explains Call History of DT830G. By 
g Call History, you can make a call with simple 
ration. 
 History allows the telephone to register up to 
ecords into its memory. If the number of 
stered records exceeds 50, a record will be 
ted in order of occurrence.
: Register Call History data to Personal Directory as 

necessary. Call History data will be cleared when 
powering off the telephone.
However, Call History data can be backed up to your PC. 
About Backup/Restore, see Backup Personal Settings or 
Restore Personal Settings in 2.TERMINAL SETUP.

: The Call History data that is stored in the memory of each 
telephone cannot be added to Phonebook (both System 
Phonebook and Local Phonebook) controlled by the 
system.

: On the Menu screen, use  or  softkey to move the 
cursor up/down a line.

View Call History
P 1: Press the  key. The menu screen is 

displayed.

P 2: Select : History then press  (Enter) 
or press  key.

P 3: Display an item from the history by pressing 
the CID softkey.

STEP 4: Detailed information of the last call is
displayed.  

Note: Use the Cursor key to display the next/former re
Note: If no history data is saved, “LIST END” will be d

on the LCD.

To Make a Call from Call History
Note: While the history data is displayed, you cannot m

call by dialing a telephone number.

STEP 1: Press the  key. The menu scree
displayed.

STEP 2: Select : History then press  (
or press  key.

STEP 3: Press the Redial softkey.  

Menu

1
1

LIST MENU

Redial CID

Store DEL

01:



 2-9      10:42
2142622000

Menu

1
1

LIST MENU
Redial CID
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P 4: Detailed information of the last call is 
displayed.  

P 5: Lift the Handset or press the  key to 
dial the displayed number.

re Call History data to Speed Dial
P 1: Display the Call History data of the target 

telephone number (see Make a Call from 
History). The following is an example when 
the history of a call is displayed.  

P 2: Press the Store softkey while displaying 
the call history information for the target 
telephone number. The display changes as 
follows:  

P 3: Select STA to store in a Speed Dial bin or 
select SPD to store in a System Speed Dial 
bin. Select TELBK to store in a Telephone 
Book.

To Delete Call History Data
STEP 1: Press the  key. The menu scree

displayed.

STEP 2: Select : History then press  (
or press  key.

STEP 3: Display an item from the history by pr
the CID softkey.  

STEP 4: Detailed information of the last call is
displayed.  

STEP 5: Press the Delete softkey.

STEP 6: Select One to delete a single call or 
delete all call histories.  

Store DEL

 2142622000
Redial - 01

Speaker

Store DEL

01:



 2-9      10:42
2142622000

STA SPD

214262200001:
4-28 2:40 Jane Doe

Menu

1
1

LIST MENU
Redial CID

Store DEL

01:



 2-9      10:42
2142622000

One All

214262200001:
4-28 2:40 Jane Doe
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PPENDIX : PHOTO FRAME APPLICATION
 Photo Frame application allows the DT830G 
 to display image files which are loaded from 
B memory or downloaded from a XML server.

ges can be viewed one at a time, or as a slide 
.

: The supported image file is bitmap format only.
: For (ITZ-12DG-3), Photo Frame application is not 

supported.

Launch Photo Frame Application
following are ways to start the Photo Frame 
ication.  

Display Sample and Key Operat
The following shows the display sample and ke
operations for the Photo Frame application.

Example of full screen display.  

For details of how to use the Photo Frame application 
through XML server, contact the System Administrator.

To use the Photo Frame application, configuration 
setting by System Administrator is required. For details, 
contact the System Administrator.

Usage Procedure

emented as an 
 application.

Select Service →  Photo 
Frame from the Menu screen.

d as a screen 
r.

An image file of the application 
appears automatically when the 
screen saver started.

The launching method of Photo Frame application 
depends on the configuration setting. For details, 
contact the System Administrator.

2

TIP
When the size of an image file to be displayed is
than the screen size of an LCD (480 x 272), the 
file is partially displayed from the upper-left corne
LCD.
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operations for full screen display.  

• Configuration for Photo Frame 
Application
By pressing Soft Key 4 (the soft key on the 
right)) while the Photo Frame application is 
activated, you can configure the setting of P
Frame application. For details, see MENU L

How to Use the Photo Frame 
Application Using USB Memory
This section explains how to load images fr
USB memory and view them on the Photo F
application.
Note: A USB memory with security feature is not avail
Note: For format types of USB memory, be sure to use

memory which has been formatted as FAT or FA
Note: You must connect USB memory to the USB port 

terminal directly.
Note: When you save image files of Photo Frame appli

the USB memory, the image files must be stored in
created (the folder name must be named as Photo
directly beneath the USB memory.

• How to Launch the Photo Frame 
Application

STEP 1: Insert USB memory into the USB por
terminal.

By the aspect ratio of an image file, some portions of the
image file may be displayed in black color. Also, when
the size of the image file to be displayed is smaller than
the size of an LCD, the relative position of the image file
will be displayed in black color.

Menu/Icon Description
oft Key 1 ~ 3 Not used.
oft Key 4 

Photo Frame 
etting)

Displays Photo Frame Setting 
screen.

p/Down/Left/
ight

Moves the selected focus to the 
other direction.

nter Not used.

When an image is displayed as a screen saver in a full 
screen, the Photo Frame application can be closed by 
pressing any key, and you can go back to the previous 
screen before launching Photo Frame application.
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P 2: Press Menu to display the Menu screen, 
and select Service.
Select an item by one of the following operations.
• Highlight an item by using cursor key, and press 

,  or OK.
• Press .  

Photo Frame application has been launched.

Be sure to confirm the USB Connection icon is 
displayed on the LCD.

STA 101
List Dir VMsg

101
3-18  TUE  8:30AM



3

31313

16:41  THU  14  JUN  2012

MIC >>>DND

USB

   Phone

   History  Directory   Setting Service

TIP

When two or more Service URLs are registered, 
screen appears.

OKMenu

[Service] 1/1
1
2
3
4



Service 2
Service 1
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ort Setting
P 1: Press Soft Key 4 (the soft key on the far 

right) while the Photo Frame application is 
activated.  

P 2: On the Photo Frame Setting screen, 
select Sorting.
Select an item by one of the following operations.
• Highlight an item by using , and press , 

 or OK.
• Press .  

STEP 3: Choose File Name.
Select an item by one of the following operati
• Highlight an item by using , and press

OK.
• Press , and press  or OK.  

• To Set Slide Show
STEP 1: Press Soft Key 4 (the soft key on th

right) while the Photo Frame applica
activated.  

OKBack

[Photo Frame Setting] 1/1

1
2

Peripherals3
Slide Show
Sorting

1

1

OKBack

1/1

1
2

Peripherals3
Slide Show
Sorting

[Photo Frame Setting]

1

1

OKBack

[Sorting] 1/1

1
2 Date

File Name

OKBack

1/1

1
2

Peripherals3
Slide Show
Sorting



[Photo Frame Setting]
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P 2: On the Photo Frame Setting screen, 
select Slide Show.
Select an item by one of the following operations.
• Highlight an item by using , and press , 

 or OK.
• Press .  

P 3: Choose Slide Show Mode.
Select an item by one of the following operations.
• Highlight an item by using , and press , 

 or OK.
• Press .  

STEP 4: Choose whether to Enable/Disable 
Slide Show Mode.
Select an item by one of the following operati
• Highlight an item by using , and press

OK.
• Press  or , and press  or OK.

STEP 5: Choose Interval (s)
Select an item by one of the following operati
• Highlight an item by using , and press

 or OK.
• Press .  

2

2

OKBack

1/1

1
2

Peripherals3
Slide Show
Sorting



[Photo Frame Setting]

1

1

OKBack

[Slide Show] 1/1

1
2 Interval (s)

Slide Show Mode

1 2

OKBack

[Slide Show Mode] 1/1

1
2 Enable

Disable


2

2

OKBack

[Slide Show] 1/1

1
2 Interval (s)

Slide Show Mode
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P 6: Specify interval time.

Enter the interval time to switch with digit 
keys, and press  or OK.  

emove USB Memory
 following explains how to remove a connected 
 memory from the terminal while the Photo 
e application is activated.

P 1: Press Soft Key 4 (the soft key on the far 
right) while the Photo Frame application is 
activated.

STEP 2: On the Photo Frame Setting screen
select Peripherals.
Select an item by one of the following operati
• Highlight an item by using , and press

 or OK.
• Press .  

For how to remove the USB memory, you can also refer 
Safely Remove USB Device.

OKBack

[Interval (s)]

Input interval time to switch
3-999 (Seconds)

10

Delete

1

OKBack

1/1

1
2

Peripherals3
Slide Show
Sorting



[Photo Frame Setting]

3

3

OKBack

1/1

1
2

Peripherals3
Slide Show
Sorting



[Photo Frame Setting]
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P 3: Ensure that  USB Memory is specified.
Select an item by one of the following operations.
• Highlight an item by using, press ,  or OK.
• Press .  

P 4: Verify that  Remove is specified.
Select an item by one of the following operations.
• Highlight an item by using, press ,  or OK.
• Press .  

STEP 5: Press  or OK.  

STEP 6: Press  or OK.  

STEP 7: Confirm that the USB icon has disap
from the screen, and remove the US
device from the terminal.

1

1

Back OK

1

[Peripherals]

USB Memory
1/1

1

1

Back OK

1

[USB Memory]

Remove
1/1

OK

[Remove]

Are you sure?

1/1

Back

OK

[Photo Frame]

Close Photo Frame.
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: Be sure to confirm that the USB icon ( ) has 
disappeared from the screen.

: When you turn off the power of terminal, be sure to 
remove the USB memory beforehand.

STA 101
List Dir VMsg

101
3-18  TUE  8:30AM
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ENU LIST

nu List: DT830G (ITZ-12CG-3)

u List for History 

u List for Directory 

Menu Item Description

nu Press  to display the Menu screen.

History Select this option to view the Call History data. Also, you can add the history data to the directo

Directory
Select this option to access the directory feature. There are the following three types of director
features: Personal Directory, Phonebook and Corporate Directory. This chapter explains the men
for Personal Directory feature.

Service Select this option to display the screen of XML application/Photo Frame application registered i
service URL.

Setting Select this option to make the user setting of DT830G.

Portal Select this option to display XML application screen registered in the home URL.

Menu Item Description Default V

tory System history. –

Menu Item Description Default V

ectory Directory history. –

Menu
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u List for Setting 
Menu Item Description Default V

ing

1 User Setting Select this option to configure the user setting of DT830G. –

1 Incoming Call Select this option to set up for incoming calls. –

1 Ring Volume Not used. –

2 Offhook Ring Select this option to specify whether to use the Off-hook ringing. Enab

3 Headset Ring Select this option to specify whether to use the headset ringing. Disab

4 Ring Tone Select a ringer tone for External Call and Internal Call.
(Automatic / Tone Type 1~14 / Download 1~3)

Autom
(Tone Ty

5 Illumination

Select this option to set the illumination pattern for External Call and 
Internal Call.
(Automatic / Disable / Red / Green / Blue / Yellow / Purple Light Blue / 
White / Rotation)

Autom
(Red

6 Headset Ring Volume Not used. –

2 Talk Select this option to set up for telephone conversation. –

1 RTP Alarm Select this option to specify whether to use the RTP alarm. Autom

2 DTMF Tone Select this option to specify whether to use the DTMF tone. Autom

3 Key Touch Tone Select this option to set the key touch tone generated when the digit 
keys are pressed while the telephone is off-hook.

Autom
(Tone

4 Hold Music Select a Music on Hold to be heard by DT830G user. Defau

5 Prefix Select this option to register a Prefix number. –

3 Display Select this option to set up for the LCD display. –

1 Time Format Choose between 12-hour or 24-hour clock format. Automati
hour for

2 Local Volume
Specify whether to display the following volume levels: handset 
receiver volume, speaker volume, ringer tone volume and LCD 
contrast.

Autom
(Enab

3 Screen Saver Select this option to set up Screen Saver related data. –
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1 Screen Saver 
Mode Select this option to specify whether to use a Screen Saver. Disab

2 Wait Time Select this option to specify the Wait Time to launch a Screen Saver. 120 m

4 Back Light Select this option to set the brightness of the backlight.
1. Level 1 (Bright) ~ 4. Level 4 (Dark) Leve

5 Font Size

Select this option to change the font size displayed on an LCD. Stand1 Standard

2 Small

6 Language Select this option to select a language to be displayed on an LCD. Autom

7 Advanced Select this option to set up for the following additional data. –

1 Wallpaper Select this option to specify the Home screen background.
(default/download) Defau

2 Shortcut Icon Not used. –

3 Font Color

Select this option to specify the font color for the Time Display/Feature 
Information Display area.
* You can check the color by selecting each color number.
(Color 1 ~ Color 16)

Color

4 Turn Off Display Select this option to specify the data when turning off the display 
automatically. –

1 Turn Off 
Display Mode

Select this option to set up for Turn Off Display Mode.
(Disable/Enable/App Priority) App Pri

2 Wait Time Select this option to specify the time until turning off the display.
(1-999 min.) 180 m

5 Backlight Fade 
Control

Select this option to specify whether Backlight Fade Control is in 
service, when turning on/off the backlight of the LCD. (Disable/Enable) Enab

4 Change Password Select this option to change the password to lock/unlock the telephone. 000

5 Security Not used. –

Menu Item Description Default V
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6 Peripherals Select this option to setup the usage of the peripheral equipment of 
DT830G. –

1. USB Memory Select this option when removing a USB memory from the terminal.

7 Usability Select this option to set up for the operation of the Help key while Pop-
up window is displayed. –

1. Help Key Mode Select this option to set up for Help Key Mode (1 SubMenu/2 Popup 
Window). SubMe

0 Setting Reset Select this option to reset the telephone settings. –

2 Download Set the data required when downloading a file. –

1 Download Files Select this option to download files for Music on Hold, ringer tone, 
Directory and Wallpaper. –

1 Hold Music Select this option to download a file for Music on Hold. MOH.w

2 Ring Tone Select this option to download files for ringer tones (Download 1 to 3). –

1 Download 1 Select this option to download a file for ringer tone (Download 1). Melody1

2 Download 2 Select this option to download a file for ringer tone (Download 2). Melody2

3 Download 3 Select this option to download a file for ringer tone (Download 3). Melody3

3. Directory Select this option to download the directory files. Director

4. Wallpaper Select this option to download a file for Wallpaper. WallPape

2 Download Address Select this option to enter an IP address of the FTP/TFTP server. 0.0.0

3 Protocol Select this option to specify a protocol of the server (either FTP or 
TFTP). FTP

4 FTP Settings Select this option to set necessary data when using FTP service. –

1 User ID Select this option to enter a user ID for downloading via FTP server. –

2 Password Select this option to enter a password for downloading via FTP server. –

3 Folder Select this option to specify the directory where the downloaded file is 
stored. –

3 Data Backup/Restore Select this option to set the data required for a file backup/restore. –

1 Data Backup Select this option to specify the file name to be backed up. PersonalD

2 Data Restore Select this option to specify the file name to be restored. PersonalD

Menu Item Description Default V
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ing Menu List for Photo Frame Application  

3 Server Address Select this option to enter an IP address of the FTP/TFTP server. 0.0.0

4 Protocol Select this option to select a protocol of the server (either FTP or 
TFTP). FTP

5 FTP Settings Select this option to set necessary data when using FTP service. –

1 User ID Select this option to enter a user ID for the data backup via FTP server. –

2 Password Select this option to enter a password for data backup via FTP server. –

3 Folder Select this option to specify the destination directory of FTP server. –

Menu Item Description Default V

Sorting
File Name Select this option to view the image files sorted by name in alphabetical order.

File Na
Date Select this option to view the image files sorted by date of the last update.

Slide 
ow

Slide Show 
Mode

Disable
Select this option whether to use Screen Saver Mode. Enabl

Enable

Interval Time Select this option to specify an interval to switch the image file on LCD 
automatically. 10

Peripherals Select this option when removing a USB memory from the terminal. –

Menu Item Description Default V
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nu List: DT830G (ITZ-12DG-3)

u List for History 

u List for Directory 

Menu Item Description

nu Press  to display the Menu screen.

History Select this option to view the Call History data. Also, you can add the history data to the directo

Directory
Select this option to access the directory feature. There are the following three types of director
features: Personal Directory, Phonebook and Corporate Directory. This chapter explains the men
for Personal Directory feature.

Service Select this option to display the screen of XML application/Photo Frame application registered i
service URL.

Setting Select this option to make the user setting of DT830G.

Portal Select this option to display XML application screen registered in the home URL.

Menu Item Description Default V

tory System history –

Menu Item Description Default V

ectory Directory history. –

Menu
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u List for Setting 
Menu Item Description Default V

ing

1 User Setting Select this option to configure the user setting of DT830G. –

1 Incoming Call Select this option to set up for incoming calls. –

1 Ring Volume Not used. –

2 Offhook Ring Select this option to specify whether to use the Off-hook ringing. Enab

3 Headset Ring Select this option to specify whether to use the headset ringing. Disab

4 Ring Tone Select a ringer tone for External Call and Internal Call.
(Automatic / Tone Type 1~14 / Download 1~3)

Autom
(Tone Ty

5 Illumination

Select this option to set the illumination pattern for External Call and 
Internal Call.
(Automatic / Disable / Red / Green / Blue / Yellow / Purple Light Blue / 
White / Rotation)

Autom
(Red

6 Headset Ring Volume Not used. –

2 Talk Select this option to set up for telephone conversation. –

1 RTP Alarm Select this option to specify whether to use the RTP alarm. Autom

2 DTMF Tone Select this option to specify whether to use the DTMF tone. Autom

3 Key Touch Tone Select this option to set the key touch tone generated when the digit 
keys are pressed while the telephone is off-hook.

Autom
(Tone

4 Hold Music Select a Music on Hold to be heard by DT830G user. Defau

5 Prefix Select this option to register a Prefix number. –
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3 Display Select this option to set up for the LCD display. –

1 Time Format Choose between 12-hour or 24-hour clock format. Automati
hour for

2 Local Volume
Specify whether to display the following volume levels: handset 
receiver volume, speaker volume, ringer tone volume and LCD 
contrast.

Autom
(Enab

3 Screen Saver Select this option to set up Screen Saver related data. –

1 Screen Saver 
Mode Select this option to specify whether to use a Screen Saver. Disab

2 Wait Time Select this option to specify the Wait Time to launch a Screen Saver. 120 m

4 Back Light Select this option to set the brightness of the backlight.
(Disable/Enable) Enab

5 Font Size

Select this option to change the font size displayed on an LCD. Stand1 Standard

2 Small

6 Language Select this option to select a language to be displayed on an LCD. Autom

7 Advanced Select this option to set up for the following additional data. –

5 Backlight Fade 
Control

Select this option to specify whether Backlight Fade Control is in 
service, when turning on/off the backlight of the LCD. (Disable/Enable) Enab

4 Change Password Select this option to change the password to lock/unlock the telephone. 000

5 Security Not used. –

6 Peripherals Select this option to setup the usage of the peripheral equipment of 
DT830G. –

1. USB Memory Select this option when removing a USB memory from the terminal.

7 Usability Select this option to set up for the operation of the Help key while Pop-
up window is displayed. –

1. Help Key Mode Select this option to set up for Help Key Mode (1 SubMenu/2 Popup 
Window). SubMe

0 Setting Reset Select this option to reset the telephone settings. –

Menu Item Description Default V
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2 Download Set the data required when downloading a file. –

1 Download Files Select this option to download files for Music on Hold, ringer tone, 
Directory and Wallpaper. –

1 Hold Music Select this option to download a file for Music on Hold. MOH.w

2 Ring Tone Select this option to download files for ringer tones (Download 1 to 3). –

1 Download 1 Select this option to download a file for ringer tone (Download 1). Melody1

2 Download 2 Select this option to download a file for ringer tone (Download 2). Melody2

3 Download 3 Select this option to download a file for ringer tone (Download 3). Melody3

3. Directory Select this option to download the directory files. Director

4. Wallpaper Select this option to download a file for Wallpaper. WallPape

2 Download Address Select this option to enter an IP address of the FTP/TFTP server. 0.0.0

3 Protocol Select this option to specify a protocol of the server (either FTP or 
TFTP). FTP

4 FTP Settings Select this option to set necessary data when using FTP service. –

1 User ID Select this option to enter a user ID for downloading via FTP server. –

2 Password Select this option to enter a password for downloading via FTP server. –

3 Folder Select this option to specify the directory where the downloaded file is 
stored. –

3 Data Backup/Restore Select this option to set the data required for a file backup/restore. –

1 Data Backup Select this option to specify the file name to be backed up. PersonalD

2 Data Restore Select this option to specify the file name to be restored. PersonalD

3 Server Address Select this option to enter an IP address of the FTP/TFTP server. 0.0.0

4 Protocol Select this option to select a protocol of the server (either FTP or 
TFTP). FTP

5 FTP Settings Select this option to set necessary data when using FTP service. –

1 User ID Select this option to enter a user ID for the data backup via FTP server. –

2 Password Select this option to enter a password for data backup via FTP server. –

3 Folder Select this option to specify the destination directory of FTP server. –

Menu Item Description Default V
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EB PROGRAMMING
 Programming allows you to configure the 
inal settings of DT830G from the PC. An web 
ser (Internet Explorer, etc.) is used to access 
 Programming. It is not necessary to install 
special application software onto the PC.
: The DT830G and Web Programming PC need to be 

connected to the same network. When downloading the 
files for Music on Hold, Ringer Tone and Directory to the 
DT830G, FTP (TFTP server) are required on the network. 
For details on the FTP service, contact to the System 
Administrator.

: Terminal settings through Web Programming is available 
while DT830G is logged into the system.

equirements for Web Programming 

To Login
Follow the steps below to open the Web 
Programming.

STEP 1: Start up Internet browser on the PC

STEP 2: Enter IP address of the target DT83
the address toolbar and press Enter

STEP 3: The Web Programming Login screen
displayed. Enter a user name (type U
and a password (Note 1), then click 

 button.

Items Operating Conditions

rating System Microsoft Windows XP/Vista/
Windows 7

Comply with conditions for use of 
Microsoft Windows or Microsoft 
Internet Explorer.ory

ser Microsoft Internet Explorer 6.0 or 
later

itor
ITZ-12CG-3 4.3 inch Color (16777216 colors) 

TFT

ITZ-12DG-3 3.8 inch Gray Scale (8 gradations) 
FSTN

rs Mouse, LAN connection port
(RJ-45)

OK
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: Enter the same password used when logging into the 
DT830G. “0000” is used as the default password

: For IP address of the DT830G, contact the System 
Administrator.

: If the login screen does not appear, check the LAN 
connection status and entered IP address. If the problem 
persists, contact the System Administrator.

P 4: The Web Programming Home screen 
appears.
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Logout
w the steps below to exit the Web Programming.

P 1: Click  button at the lower left of the 
screen.

Logout
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P 2: The confirmation message appears. Click 
 button to log out of Web 

Programming.

P 3: The display changes as follows. Click 
 button.

STEP 4: After the Web Programming Login sc
displayed, close the Internet browse

Note: Make sure to perform the logout operation after
setting of the telephone.

Note: When 15 minutes have passed leaving the PC w
operation after log in to Web Programming, the
forcibly logged out from the Web Programming.

How to Operate
The following explains how to change the ringe
for external call. Web Programming includes the
menu configuration as "Setting" of DT830G term
For details on each menu item, see Setup With F
Key in 2.TERMINAL SETUP.

STEP 1: From the Home screen, click User S
 Incoming Call  Ring Tone  
External Call.

STEP 2: Select a desired tone type by clickin
corresponding radio button.

STEP 3: Click  button to save the chang
the database.OK

Back

OK



1.

STE
 145 

P 4: A confirmation dialog appears. Click  
button on the dialog.

OK
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