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Extension Call Summary by Department - Graph

Extension Call Summary by Department - Table
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Extension Call Summary

Extension Call Summary - Table

Extension Call Summary - Chart
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Extension Call Details
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Phone Number Details

Follow the progress of the call
1. The incoming call rang for 13 seconds.
2. Charlie @2938 answered and talked for 42 seconds.
3. Charlie @2938 put the call on hold for 29 seconds.
4. Charlie @2938 talked another 5 seconds

Follow the progress of the call
5. Charlie @2938 transferred the call to Sam @2970 and the call 

rang Sam @2970 for 18 seconds.
6. The caller ended up in Sam @2970 voicemail for 38 seconds.
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Trunk Utilization

Trunk Utilization
Total number of trunks in the trunk group.

Maximum number of trunks busy in that timeframe


