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INTEGRATED
UNIFIED COMMUNICATIONS:

WHY IT'S A SMART,
COST-EFFECTIVE MOVE

Effective communication is a key driver for business productivity across all industries.
Today's business environment makes unified communications nearly an operational necessity.

Small businesses (SMBs) may feel such use of technology BENEFITS OF INTEGRATED
is limited only to larger enterprises with huge IT budgets. UNIFIED COMMUNICATIONS
However, Unified Communications as a Service (UCaaS) is a Today's mobile workforce presents many challenges
technology that offers a strategic advantage to businesses of for business:
every size. > Teams that work remotely for health reasons.

> Sales force teams that cover large territories and spend a
WHAT IS UCAAS? great deal of time on the road or at customer sites.
With the advent of cloud computing, many businesses have > Remote education for employees, technicians, and students.
turned to hosted services for managing IT resources that > Efficiency of service representatives.
include network topology, servers, data storage, and even > Quality support for customers located across town or
complete data centers. around the world.

This evolution in technology now extends to communications
infrastructure, allowing providers to offer access to sophis-
ticated functionality without the acquisition, maintenance,
and management expense that goes along with building such
systems in-house.
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INTEGRATED UNIFIED COMMUNICATIONS:
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BOOST PRODUCTIVITY WITH UCAAS

There are many ways UCaaS contributes to business efficiency.

Access to Business Systems and Peers

Employees are often working from home, at job sites, or

visiting customers. UCaaS is designed for mobility:

> Sales teams benefit from the power of UCaaS with
immediate access to inventory levels, plant schedules, or
other critical information that helps make the sale.

> Cloud storage can be used to manage files and documents
securely, making important documents available to all
authorized users.

> Spam callers and robocalls plague many businesses.
UCaasS can offer protection from such nuisances that impact
productivity and expose the business to security risks.

> Technicians can be dispatched in real time with interactive
messaging, avoiding extra mileage or delays in reaching
customers who need services. With remote access to
applications, they arrive knowing what equipment is on-site,
what is covered by warranty or service contracts, and where
spare parts are available.

> When you need to connect with a sales representative or
collaborate with peers or management, a quick phone call
or video conference is an efficient way to resolve issues or
answer questions.

Coupled with these operational and financial benefits are the
many ways UCaaS enhances productivity for a competitive
advantage.

Solve Business Communications and Educational Challenges

with UCaaS

Online training is an incredibly useful tool provided by integrat-

ed unified communications.

> Train service technicians with a live web conference or video
feed, saving time and travel expenses.

> Manage call centers with UCaaS reliability and
cost-effective VolIP.

> Reach employees with important announcements quickly
and efficiently. Add a personal touch with live video
presentations.

> Conduct online classes for remote students with reliable
connectivity and real-time feedback.

WHY UCAAS IS A SMART CHOICE

UCaaS is being implemented by both global enterprises and
SMBs for many reasons, including efficiency gains

and financial benefits:

> Lower initial investment through leasing equipment or
bundling equipment into service costs.

Operational expense vs. significant capital outlay.
Flexibility - add or remove users and services as needed.
Exchange email access in the cloud.

Limited need for technical/IT resources in-house.
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Offer new services to employees such as videoconferencing

and webinars that improve productivity.

> Access to applications from anywhere - on any device -
with cloud communications.

> Security and compliance assurance.
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