Intermedia Unite benefits for your clients

-’

INCREASED PRODUCTIVITY AND COLLABORATION

Intermedia Unite makes a more productive workforce
+ Allows a user’s mobile devices to interact seamlessly with the corporate phone system
+ Virtually anywhere, anytime, and on any device - creates a more flexible workforce

+ Transcribes voicemail messages to text and/or email, allowing for more efficient
voicemail management

+ Integrated chat, SMS, video conferencing, screen sharing, file sharing and file backup extends
reach and facilitates increased collaboration

LOWER COSTS

No hardware to buy, install, manage, upgrade or replace
+ Save up to 50% on monthly phone bill when compared to traditional phone service
* Reduces infrastructure and operating costs with no additional hardware to buy
+ Consolidate voice and data onto one network

+ Flat, per-user rates with no annual contracts or hidden fees

INCREASED RELIABILITY
The Intermedia voice network is purpose-built for reliability
* 99.999% financially-backed uptime SLA
+ Proprietary Intermedia VolP tests help ensure a reliable connection and high voice quality

+ Redundant East/West datacenters increase reliability and reduce latency

SIMPLIFIED SCALING & MANAGEMENT

Unite scales according to the needs of any business
« Order service according to the number of users; no guessing number of lines needed
+ Ordering additional service is easy and can be done online

* Manage service and features using user-friendly HostPilot portal

BUSINESS CONTINUITY
Ensure you never never miss an important phone call

+ Intermedia Unite automatically rings all your end points (desk phone, mobile, etc.) with
every call and in the event that you don't answer, it routes the call to any number you
choose (branch office, automated attendant, mobile number, etc.)
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